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These phrases may come off as normal to a lot of people while in fact, they 

insinuate that victims/survivors of crime must be held responsible for the 

violence they experienced. As victim blaming is deeply ingrained in people’s 

minds, it has become a culture we engage in when understanding gender-

based violence. This culture not only impacts victims/survivors themselves 

but also society as a whole. It makes it difficult for victims/survivors to 

come forward and let their stories be heard while simultaneously absolving 

perpetrators from heinous crimes, which leads to a growing number of 

sexual offenses in the future. Blaming the victim/survivor also means 

condoning sexual violence and failing to preserve justice. It is fair to say that 

when a society accepts victim blaming culture, no one is safe. Therefore, 

we believe that having a book that challenges such a toxic culture while 

empowering confidants to help victims/survivors is of utmost importance.
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In response to the current victim blaming culture of Vietnam, the Building 

Responsibility and Accountability for Gender-based Violence Elimination 

(BRAVE) project was launched between iSEE, CSAGA, and CARE Vietnam, 

supported by the Australian government1. This guidebook is part of the 

three-year-long BRAVE project to educate confidants and equip them with 

the skills to support their peers. Victim blaming discourse often places 

responsibility on the victim/survivor for not only their gender-based violence 

(GBV) experiences but also on seeking justice and accountability. However, 

GBV survivors are not always able to speak about their experiences. The 

role of confidant pushes back against the culture of silence and shame by 

building a supportive environment for victims/survivors to become agents of 

change in breaking the taboo surrounding GBV. Anyone of any age, ethnicity 

or background can become a confidant.

Unfortunately, there are also no current resources for the confidants of 

victims/survivors, to whom they disclose their sexual abuse. This leaves a gap 

that we hope to fill with this guidebook by addressing the myriad of forms 

and situations in which GBV can occur and what are the best practices for 

confidants in tackling them.

1. BRAVE – Because you are trusted. (2019, March 07). Retrieved July 25, 
2019, from https://www.care.org.vn/brave-because-you-are-trusted/



Through their role, confidants are capable of shifting the conversation from 

one of victim blaming to one centered on how we can better support victims/

survivors. It is important for all individuals to become equipped with the 

skills and grow into the role of a confidant. By providing intentional victim/

survivor support, individuals have the chance to offer validation and respect, 

which is often stripped away by violent acts and victim blaming. Simply 

listening and supporting victims/survivors in processing their experiences 

with GBV positively impacts the victim/survivors’ recovery. In this way, 

confidants are able to work against the negative impact of victim blaming 

tendencies and move toward a more supportive environment for victim/

survivors of GBV2.

This material has been written for the confidants who provide assistance 

and support to victims/survivors of GBV and victim blaming. Many manuals 

and guidelines address GBV and related issues, but few have the direct target 

audience of confidants. This text is written in reference to the specific and 

unique social, cultural, and political context of Vietnam. The goal of this 

material is to fill the gap of confidant support in order to push back against 

the discourse of victim blaming in Vietnam. By building the capacity of 

confidants, we hope to reduce the pressure on victims/survivors to publicize 

their stories and have confidants champion the cause as well.

This guidebook provides resources for confidants to feel equipped in 

supporting victims/survivors of GBV. We offer context for GBV as well as 

definitions to create a strong working base for understanding this issue. 

Within this text, as well, you will find a discussion of the role of confidant and 

the importance of this position in the need to support victims/survivors. 

2. Ashley V. Middleton, Kelly M. McAninch, Kimberly B. Pusateri & Amy L.Delanezy 
(2016) “You Just Gotta Watch What You Say in Those Situations”: A Normative 
Approach to Confidant Communication Surrounding Sexual Assault Disclosure, 
Communication Quarterly, 64(2), 232-250, doi:10.1080/01463373.2015.1103290
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This guidebook outlines the experiences of a confidant and challenges you may 

face in this role. Additionally, we offer supportive approaches that you may 

use to best help victims/survivors of GBV. Such approaches include tips 

on how to hold yourself as a victim/survivor shares their story, thoughtful 

words to offer, and ways to encourage their connection with further support 

without sharing judgment for their decisions. We share ways to cope with the 

emotions you may feel when becoming a confidant and resources to seek out 

further care. Finally, we provide case studies to apply your learnings from 

the rest of this guidebook and recognize wider contexts for becoming a 

confidant. This guidebook is meant to support confidants to feel confident 

in their role and in navigating how to help victims/survivors. In offering 

a source for becoming a confidant, we hope to continue changing the 

discourse surrounding GBV and supporting all individuals in exercising their 

autonomy.



2.1 Introduction

You may have heard of domestic violence and sexual harassment but 

the term gender-based violence might be unfamiliar to you. It is a much 

broader concept that is oftentimes considered a taboo and a private issue to 

Vietnamese people. However, it merits attention and intervention from our 

society. In this section, we introduce to you a clear definition of gender-based 

violence and give brief examples of gender-based violence.

Additionally, we discuss the statistics of gender-based violence and its effects 

on victims/survivors. We also peer into victim blaming, a concept that is 

deeply ingrained in the public mindset but not effectively challenged. In 

doing so, we hope to expand upon the context you have regarding this issue 

and provide you with more details to understand gender-based violence in 

Vietnam.

2.2 Gender-based Violence:

The European Union defines gender-based violence (GBV) as a form of 

violence directed against a person or a group of people because of their 

gender3. Within this guidebook, we recognize that GBV also includes violence 

toward a person or group of people based on their sexual orientation, gender 

identity, and/or gender expression4. It can be physical abuse (i.e slapping, 

beating), sexual abuse (i.e rape, coercive sex), psychological abuse (i.e 

demeaning, intimidating) or economic abuse (i.e forbidding someone from 

working, taking people’s earnings)5.

3. What is gender-based violence? (2019, February 27). Retrieved July 25, 2019, from 
https://eige.europa.eu/gender-based-violence/what-is-gender-based-violence
4. Nolan, H. & International Lesbian, Gay, Bisexual, Trans and Intersex Association 
(ILGA) (2014). UN Treaty Body References to sexual orientation, gender identity, 
gender expression, and sex characteristics [PDF File]. Retrieved from https://ilga.
org/downloads/2014_UN_Treaty_Bodies_SOGIEI_References_clean.pdf
5. European Institute for Gender Equality (2019). Forms of violence [PDF File]. 
Retrieved from https://eige.europa.eu/gender-based-violence/forms-of-violence.
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Although gender-based violence can happen to both men and women, the 

majority of victims/survivors are women. Therefore, some documents use 

“violence against women” as an alternative for gender-based violence6. 

However, we also need to remember that people from gender minority 

communities such as gays, lesbians, bisexuals and transgenders can be 

victims/survivors too7. They are oftentimes victims/survivors of hate crimes 

in which they can be bullied, verbally abused, beaten up or even murdered8. 

Another common form of violence against victims/survivors from LGBTI+ 

community is corrective rape - a criminal act in which people rape suspected 

lesbians or homosexuals, in order to “fix” their sexual orientation9.

Gender-based violence not only happens in real life but also in cyberspace. 

“Perpetrators do not only need to live with or find a victim ‘in the real world’, 

but can abuse, harass and stalk them online too.”10 Online gender-based 

violence involves hacking, spamming, surveillance/tracking to humiliate 

and threaten victims/survivors11. Since this violence is virtual, it has not 

been considered as a form of gender-based violence until recently. Unlike 

in-person gender-based violence, online gender-based violence can be 

difficult to address and combat. In social media platforms, data and pictures 

can be liked, shared and reposted by a large number of users, which serves 

as a barrier to combating it for regulators12. One typical example of online 

gender-based violence is “revenge porn” or the distribution of nude pictures 

6. What is gender-based violence? (2019, February 27). Retrieved July 25, 2019, from 
https://eige.europa.eu/gender-based-violence/what-is-gender-based-violence
7. UNFPA, 2010 (March). Addressing Gender-based Violence In Vietnam: Towards A 
Strong National Programme Designed To Support Both Prevention And Response.
8. Wells, H., & Polders, L. (2003/4). Hate Crimes Against Gay and Lesbian People in 
Gauteng: Prevalence, Consequences and Contributing Factors. Retrieved July 26, 2019.
9. Soul City (2016). We want to be free.
10. Facebook and Women’s Aid (2017). Empowering women to be safe online.
11. Faith, B. (2018, December 3). Tackling online gender-based violence. Retrieved July 
25, 2019, from https://www.ids.ac.uk/opinions/tackling-online-gender-based-violence/
12. Lim, S. (2018, June 6). Breaking online gender-based violence. Retrieved July 25, 
2019, from https://www.genderit.org/articles/breaking-online-gender-based-violence



and sex tapes without consent of person(s) involved. Another example may 

involve perpetrator bullying a LGBT victim/survivor and “outing” them on 

social media when they are still closeted. 

Side stories for discussion:

Story 1

Huy and Hanh are a married 

couple. Recently, Huy has got 

promoted and his disposable 

income has expanded. He 

asked Hanh to quit her job and 

stay home to take care of the 

household chores and babysit. 

When Hanh declined, Huy beat 

up Hanh at home.

Story 2

Mai broke up with her boyfriend, 

Hai. However, she later found out 

that Hai had been sending her 

naked pictures without her consent 

to some Facebook groups for 

revenge. Mai reported to Facebook 

and those pictures were taken 

down. But Hai created new accounts 

with fake names to keep posting 

Mai’s nude photos, and even posted 

them on adult websites.

Questions:

What kinds of gender-based 

violence did Huy commit ?

Do you think Huy has the license 

to commit violence against 

Hanh?

Questions:

Why would people blame Mai for 

the sharing of her naked photos?

How should the issue of revenge 

porn be addressed?
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2.3 Victim blaming:

Victim blaming is a phenomenon where victims/survivors of crimes, or 

victims/survivors of abuses are held partially or wholly responsible for 

causing the incidents13. Victim blaming often happens to victims/survivors of 

sexual assault while it is less common in other forms of non-sexual crimes 

such as theft and robbery. The phenomenon reflects underlying public 

feelings and perceptions regarding the morally or legally offensive acts14.

For example, when a sexual crime happens against a woman, people often 

leave remarks that center on her choices, such as “why did she decide to 

wear a short skirt” and “she should not have hung out that late at night” 

instead of castigating the perpetrator. The bystanders frequently wonder 

why victims/survivors chose to go out at midnight and blame them for not 

taking preventive measures against potential assaulters. Within the culture 

of victim blaming, women are asked to change their clothing and behaviors 

if they do not want to be assaulted or raped15. This not only puts the onus 

on women who experienced the assault but also absolves the perpetrator of 

responsibility for his crime. The vicious cycle of victim blaming contributes 

to  the fact that sexual assault goes under reported16.

13. Nguyen, H. T., & Chu, A. L. (2019). Between the lines. Hanoi: Tri Thuc Publishing House.
14. Nguyen, H. T., & Chu, A. L. (2019). Between the lines. Hanoi: Tri Thuc Publishing House.
15. Changing the Culture of Victim Blaming. (n.d.). Retrieved July 25, 2019, from 
https://www.woodrufflab.org/blog/changing-culture-victim-blaming
16. McNally, E. (2017, December 11). Sexual Assault: Why It’s So Important That We Listen To 
Victims. Retrieved July 25, 2019, from https://www.fairviewer.org/commentary/2017/12/11/
sexual-assault-why-its-so-important-that-we-listen-to- victims-coming-forward/



Lady Gaga spoke out in defense for 
Kesha when Kesha alleged Dr Luke 
had raped and abused her and then 
was countersued.

FYI: Public figures who challenged victim blaming culture.

Victim blaming culture not only affects ordinary people but it also 

transcends celebrity status. Here we introduce to you inspiring messages 

of two respected artists in the music industry who have bravely stood up 

to speak out for themselves and for victims/survivors of sexual assault as a 

whole.

“The very reason women don’t speak up for years is 
the fear no one will believe them or their abuser has 
threatened their life or life of their loved ones/livelihood 
in order to keep their victim quiet and under their 
control. What happened to Kesha has happened to many 
female artists including myself and it will affect her for 
the rest of her life. No one needs to validate Kesha. Why 
is the victim always the “liar”, why do we let people in a 
position of power get away with behaving inhumanely? 
These guys hide behind the legal system and its their 
litigious behavior that is precisely what they use to rape 
these girls. “Give me what I want or else I will come after 
you” and they have the money and resources to do it.”
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“I would tell people who find themselves in this 
situation that there is a great deal of blame placed on 
the victims in cases of sexual harassment and assault. 
You could be blamed for the fact that it happened, 
for reporting it and blamed for how you reacted. 
You might be made to feel like you’re overreacting, 
because society has made this stuff seem so casual. My 
advice is that you not blame yourself and do not accept 
the blame others will try to place on you. You should 
not be blamed for waiting 15 minutes or 15 days or 15 
years to report sexual assault or harassment, or for the 
outcome of what happens to a person after he or she 
makes the choice to sexually harass or assault you.”

Taylor Swift’s answer for TIME 
Magazine when interviewed about 
her sexual assault testimony against 
her perpetrator, DJ David Muller. She 
was also titled as TIME Person of the 
year 2017: The Silence Breakers for 
speaking about the culture of sexual 
harassment and victim blaming.



Based on data from 30 countries, only one per cent ever sought 
professional help17.
Rates of reporting to campus officials, law enforcement or other 
authorities ranged from five to 28 percent18

women between 18 and 29 years of age19

17. UNICEF (2017). A Familiar Face: Violence in the lives of children and adolescents, p. 73, 82.
18. Cantor, D., Fisher, B., Chibnall, S., Townsend, R., Lee, H., Bruce, C., and Thomas, G. (2015). 
Report on the AAU Campus Climate Survey on Sexual Assault and Sexual Misconduct, p.13, 35.
19. European Union Agency for Fundamental Rights (2014). 
Violence against women: an EU-wide survey, p. 104.

2.4 Facts and Figures
2.4.1 Victims/Survivors of Gender-based Violence

IN VIETNAM20

IN THE WORLD
In the vast majority of 
countries, adolescent girls are 
most at risk of forced sex by 
a current/former husband, 
partner or boyfriend.

Based on data from 30 
countries, only one per cent 
ever sought professional help17.

One in 10 women in the European Union report 
having experienced cyber-harassment since the 
age of 15 (including having received unwanted, 
offensive sexually explicit emails or SMS 
messages, or offensive, inappropriate advances 
on social networking sites). The risk is highest 
among young women between 18 and 29 years 
of age19.

Twenty-three percent of female undergraduate 
university students reported having 
experienced sexual assault or sexual 
misconduct in a survey across 27 universities 
in the United States in 2015. Rates of reporting 
to campus officials, law enforcement or other 
authorities ranged from five to 28 percent18.

Ap
pr

ox
im

ately 15 million adolescent girls (aged 15 to 19) w
orldw

ide have experienced forced sex in their l
ife

w
hile there are 9 million adolescent g

irl
s b
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ng
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ith
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e past year.
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In Vietnam20

20. Vietnam General Statistics Office (2009-2010). National 
Study on Domestic Violence in Vietnam.

IN VIETNAM20

One in three of married women 
report having suffered physical 
or sexual violence from their 
husbands in their lives.

58% of Vietnamese women 
report experiencing at least 
one type of domestic violence 
(physical, sexual and emotional 
violence) in their lifetime.

It is clear that domestic violence 
has serious consequences on both 
the physical and mental health of 
women. One in four women who were 
physically or sexually abused by their 
husbands reported suffering physical 
injuries, and more than half of them 
reported being injured multiple 
times. Compared to women who have 
never been abused, those who have 
experienced partner violence are 
almost two times more likely to report 
poor health and physical problems, 
and three times more likely to have 
suicidal thoughts.

Almost one in four women with 
children under 15 years of age 
reported that their children have 
been abused physically by their 
husbands. The study indicates that 
domestic violence poses serious 
risks for the well-being of the 
children. For example, the report 
shows that children living in a 
household where their mother was 
abused by her husband were more 
likely to have behavioral problems 
compared to other children.



2.4.2 Who Commits Gender-based Violence?21

• More than 61% of perpetrators are acquaintances of the victim/survivor, 

including ones that are closely related to the survivor such as fathers, 

stepfathers, elder brothers and uncles. gender-based violence committed 

by acquaintances often occurs in sites such as in survivors’ homes, in 

workplaces and schools.

• Nearly 21% of gender-based violence incidents are committed by 

strangers, mostly in public spaces.

• 14% of survivors reported that they were harassed by both strangers and 

acquaintances.

2.5 Effects of Gender-based Violence on Victims/Survivors:

Survivors of gender-based violence not only endure physical injuries but 

also suffer from psychological trauma. Their physical suffering include 

serious injuries ranging from bruises and fractures to physical disabilities. 

When gender-based violence is committed in a family, children may also 

be victims/survivors. They tend to be injured while attempting to defend 

their mother. Victims/survivors of gender-based violence also report serious 

psychological consequences such as Post Traumatic Stress Disorder (PTSD), 

depression and isolation. Some even resorted to suicide as the only way to 

escape from unrelenting stress and toxic relationships22. The box23 below 

lists some consequences that gender-based violence victims/survivors may 

experience. 

21. Nguyen, H. T., & Chu, A. L. (2019). Between the lines. Hanoi: Tri Thuc Publishing House.
22. WHO, 1997 (July). Violence against women - Health consequences.
23. National Sexual Violence Resource Center (2010). Impact of Sexual Violence Fact Sheet.
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This section introduces key definitions that you frequently come across 

throughout this guidebook. It also helps you better acknowledge the severity 

of gender-based violence and victim blaming. The following section will 

provide you insights into context of gender-based violence and how it 

penetrates our society. 

Emotional effects Psychological effects Physical effects

Shock

Denial

Shame

Self-blame

Embarrassment

Fearfulness

Isolation

Anger Numbness

Confusion

Nightmares

Depression

Difficulty concen-

trating

PTSD

Anxiety

Low self esteem

Suicide

Changes in eating or 

sleeping patterns

Concerns about 

physical safety

Physical injury

STDs

Physical disabilities

Unwanted pregnancy



3.1 Introduction

As a confidant, you have an opportunity to shift the current discourse 

by supporting victims/survivors of GBV and providing support to other 

confidants. However, in order to be a helpful confidant, you must take the 

time to be aware of the sociocultural and legal biases that fuel victim blaming 

culture and disempower victims/survivors; so you can better understand why 

victims/survivors may be reluctant to reach out for support from others.

Child victims/survivors of sexual violence due to their age and dependency 

are highly vulnerable to abuse at the hands of adults or other adolescents. 

Every 8 hours in Vietnam, a child is sexually abused24. Given their particular 

challenges, more guidance in regards on how to help children, as well as 

one’s responsibility to child victims/survivors of sexual violence will be 

discussed further in the following sections about the role of confidants.

In this context section, we present the different ways in which gender-based 

violence is normalized. By doing so, we hope to offer a strong background 

of information for understanding this issue and how to begin approaching 

gender-based violence as a confidant. 

3.2 Gender-based Violence In Vietnamese Cultural Perspective

One of the important influences on gender roles in Vietnam is Confucianism. 

Women had to follow the three obediences, which dictated that a woman 

submit to her father before marriage, her husband after marriage, and her 

son as a widow25. Men under this philosophy have superiority to women, who 

are expected to appease them while ignoring their own desires.

24. Voice of Vietnam (2017,March 26). A child is sexually abused every 8 hours 
in Vietnam. Retrieved August 8, 2019, from https://english.vov.vn/society/a-
child-is-sexually-abused-every-eight-hours-in-vietnam-345499.vov
25. Nguyen, H. T., & Chu, A. L. (2019). Between the lines. Hanoi: Tri Thuc Publishing House.
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Furthering this subjugation is the Confucian belief that  men are hot 

tempered and it is the job of women to “cool” them down26. Thus, it is the 

woman who is responsible for any violence inflicted on her, while men are 

not held accountable for their lack of regard; it is justified as their nature to 

be volatile. Furthermore, the sexuality of women is highly policed; failure 

to keep their chastity until marriage would tarnish the family reputation27 . 

As a result, families may not want to reveal that their daughters are victims/

survivors of sexual abuse in order to avoid shame. In such an environment, 

gender-based violence can fester due to prioritization of reputation over 

seeking justice, help for the victims/survivors.

In addition, male or non-binary victims/survivors that do not act in 

traditionally “masculine” ways could also be frowned upon for not being 

dominant, exerting control over women, or engaging in heterosexual 

relationships. Such victims/survivors of sexual violence are reluctant to come 

forward due to the social expectation that men be “strong”; for this reason 

disclosure of their sexual assault may result in male or non-binary victims/

survivors being called “cowards” or scorned as a gay person28. This silences 

victims/survivors, who may not want to be labeled as gay, due to the social 

stigma and family disapproval. Thus, gender based violence manifests in the 

shaming and silencing of men, women and non-binary individuals that are 

victims/survivors of sexual violence, and live outside the patriarchal norms 

of society.

Subsequently, such gender dynamics are present in the workplace. There is a 

widespread societal belief among both men and women that it is acceptable 

to sexually tease or flirt with women. Such beliefs in turn are also often 

internalized by victims/survivors of it. Sexual harassment is normalized 

26. Nguyen, H. T., & Chu, A. L. (2019).
27. Nguyen, H. T., & Chu, A. L. (2019).
28. Nguyen, H. T., & Chu, A. L. (2019).



as a harmless act and victims/survivors that protest it are demeaned, with 

blame placed on them for “provoking” the abuse. As a result, many are 

reluctant to speak out against the form of gender based violence. According 

to one government official, “Sexual harassment comes in many forms and 

its victims are often reluctant to report because they think such sexual 

misconducts as cultural norms”29.

Due to the power dynamics that influence gender-based violence, the 

victims/survivors of sexual harassment are often women in lower-ranked 

positions, who must report to their harassers. The chance of being sexually 

harassed at work is even higher for those 18-30 years of age, who often have 

lower qualifications and less work experience30. As a result, people often 

remain in silence, fearing the loss of their livelihoods or credentials, as 

they are at the mercy of their perpetrators who are often their supervisor 

or superior at work. Those who decide to report it or seek help often do so 

when they have found another job or if they are victims/survivors of a more 

severe crime such as sexual assault to avoid retaliation from their employer. 

To come forward could result in being accused of provoking the sexual 

harassment and loss of face.

Additionally, there is often no support for family, friends, or even less from 

the workplace. Indeed, employers often absolve themselves of responsibility 

from addressing the complaint by saying sexual harassment is “personal 

matters of workers which the company should stand outside”31. There are 

also no laws holding employers accountable for taking action on complaints 

of sexual harassment This absence of a legal code covering sexual 

harassment or assault often results in victims/survivors dropping their case, 
29. Nguyen, T.D.H. (2013). Sexual Harassment At The Workplace In Vietnam: An 
Overview Of The Legal Framework [PDF File]. Retrieved August 8, 2019, from  https://
www.ilo.org/hanoi/Whatwedo/Publications/WCMS_206106/lang--en/index.htm
30. Nguyen, T.D.H.(2013).
31. Nguyen, T.D.H.(2013).
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unable to go through a lengthy, unclear process that often questions the 

credibility of the victim/survivor rather than the incident(s) themselves.

3.3 Gender-based Violence & The Legal System

Cases of sexual violence rarely make it to court in Vietnam. If they do, they 

must involve rape due to how the Vietnamese legal system defines sexual 

violence. Currently, sexual harassment or assault is not recognized as a 

crime or sanctioned. Legal loopholes have allowed perpetrators to walk 

free with only a fine at most. For example, a man that was seen on camera 

forcibly kissing a woman on an elevator was required to pay only a 200,000 

VND fine by police and later released32.

Thus, cases of sexual violence brought to authorities often consist of rape 

primarily, which is clearly defined as a crime in the legal code unlike sexual 

harassment or assault. In these cases, the two parties, perpetrator and 

victim/survivor, are often encouraged by police officers to negotiate among 

themselves rather than go to court33. This is partly to save face, especially 

for the victim/survivor whose rape, though no fault of their own, would be 

viewed as shameful, due to the loss of their virginity, if an unmarried female. 

It is also due to the rigidness of the legal system, which narrowly defines rape 

as penile-vaginal penetration34.

This can discourage victims/survivors whose assault does not fit within 

the legal definition of rape. It also excludes male victims/survivors or non-

binary individuals that are sexually violated. The cases of a unmarried, 

32. Dinh, Ngoc (2019). Vietnam’s Legal Impotence On Sexual Harassment Arouses Outrage. 
VnExpress.net. Retrieved August 8, 2019, from https://e.vnexpress.net/news/life/trend/
vietnam-s-legal-impotence-on-sexual-harassment-arouses-outrage- 3897819.html
33. Skinnider, E., Montgomery, R., & Garrett, S. (2017). The Trial of Rape: 
Understanding the criminal justice system response to sexual violence in Thailand 
and Viet Nam [PDF File]. Retrieved August 8, 2019, from https://www.asia-pacific.
undp.org/content/rbap/en/home/library/gender-equality/the-trial-of-rape.html
34. Skinnider, E., Montgomery, R., & Garret, S. (2017).



virginal young woman are far more likely to be paid attention to than that 

of someone who is a man or non-binary and sex worker, if they ever report 

the crime. Given the legal code, such individuals would be discouraged from 

coming forward, as they are not recognized as possible victims/survivors of 

sexual abuse.

Likewise, LGBTI victims/survivors of gender based violence are also 

marginalized for their sexuality or gender identities, which makes it difficult 

to find research on gender-based violence in LGBTI communities. According 

to OxFam, half of 854 individuals surveyed believed homosexuality could 

be “cured,”and authorities rarely intervene to stop violence against LGBTI 

people, believing parents have a right to “correct” their children35. In such 

an environment, revealing that one is a victim/survivor of gender-based 

violence as a LGBTI person can make one vulnerable to anti-LGBTI attacks 

and loss of reputation.

The narrow definition of rape fails to recognize that men and non-binary 

individuals can also be victims/survivors of sexual violence. It also excludes 

sexual harassment or assualt, which are common manifestations of gender- 

based violence that not result in penetration nor leave bruises on the victim/

survivor.

35. Oxfam (2018). LGBTI Rights. Oxfam in Vietnam. Retrieved, August 
8, 2019, from https://vietnam.oxfam.org/lgbti-rights
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3.4 Gender-based Violence In Media

Media and the portrayal of victims/survivors and perpetrators reinforce 

victim blaming culture by scrutinizing the victim. Articles often place 

fault on the victim by focusing on how victims were drunk, going alone at 

night, or talking to strange men36. In contrast, perpetrators are not held 

accountable for their crimes. Often media outlets showed sympathy to 

the perpetrator by offering excuses such as they were mentally ill, a “love 

chaser” or desperate37. In other words, the perpetrator has no control over 

their impulses, and therefore cannot be made responsible for his assault of 

the victim/survivor. However, this only disempowers victims by making them 

responsible for the violence inflicted on them. It also ignores the suffering 

of the victim, who receives, instead of support, minimization of their ordeal 

and a tarnished reputation.

We realize such information about the lack of support for victims/survivors 

within society and legal system can be overwhelming and disheartening. 

However, we provide this context not only so you understand the challenges 

victims/survivors face; it is to emphasize how your role as a confidant offers 

an opportunity to begin fostering an environment of support for victims/

survivors. This can in turn inspire them to become confidants themselves. 

To this end, you will learn in the following sections more about your role as a 

confidant and how to best engage victims/survivors that confide in you.

36. Nguyen, H. T., & Chu, A. L. (2019). Between the lines. Hanoi: Tri Thuc Publishing House.
37. Nguyen, H. T., & Chu, A. L. (2019). Between the lines. Hanoi: Tri Thuc Publishing House.



4.1 Introduction

As you can discover in the above sections, gender-based violence has 

become a crime epidemic and sufferings inflicted on victims/survivors are 

devastating. However, victims/survivors do not have to be alone in dealing 

with all the consequences resulting from sexual wrongdoings against them. 

They are lucky enough to have a person like you, a confidant, who lends 

them a shoulder and gives them immense support. In this section, we would 

like to introduce you to the definition of confidant and explain why your role 

matters in helping victims of gender-based violence. 

4.2 Definition of Confidant of Gender-based Violence Victims/Survivors:

Someone the victim/survivor of sexual violence trusts and talks to about 

private or secret things.

4.3 How Can You Help as a Confidant?

We understand that it is difficult to hear someone we love and care about 

being abused. The pain your loved one carries may evoke distressing 

emotions in you and alter your worldview. This is even more intensified if 

the perpetrator is someone you know. However, it is still very crucial to take 

the role of a supporter whom the victim/survivors can confide in and know 

your privilege as a confidant. While the general public tend to undervalue 

the importance of confidant, you should keep in mind that your role is 

tremendously helpful to victims/survivors. Knowing your privilege is the first 

step to supporting victims/survivors of gender-based violence.

Gender-based violence can have detrimental impacts that leave permanent 

damage to the victim/survivor’s well-being. After being sexually assaulted, 

victims/survivors may suffer from PTSD and severe depression that can 
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even lead to self-destructive acts such as self-harm and suicidal ideation38. 

It usually takes survivors a great deal of courage to disclose their painful 

experience to confidants. When they muster enough courage to share 

with you their stories, you, as a confidant, can play an important role in 

the healing process of victims/survivors. A confidant provides the victims/

survivors with necessary help and support, especially emotional. By being 

confided in by a victim/survivor, you can help them better understand 

their experience and gradually diminish their turmoils and trauma 

through reflective listening and responses. When you listen attentively and 

empathetically, you not only make the victim/survivor feel trusting but you 

also empower them to recover more easily from their pain and take further 

steps to deal with the incident.

Taking on the role of a confidant is also crucial because victims/survivors are 

vulnerable to self-blame and developing unhealthy coping mechanisms such 

as alcoholism or drug abuse39. When being with them, you can prevent them 

38. McNally, E. (2017, December 11). Sexual Assault: Why It’s So Important That We Listen To 
Victims. Retrieved July 25, 2019, from https://www.fairviewer.org/commentary/2017/12/11/
sexual-assault-why-its-so-important-that-we-listen-to-victims-coming-forward/
39. McNally, E. (2017, December 11). Sexual Assault: Why It’s So Important That We Listen To 
Victims. Retrieved July 25, 2019, from https://www.fairviewer.org/commentary/2017/12/11/
sexual-assault-why-its-so-important-that-we-listen-to-victims-coming-forward/

Your role matters because you help alleviate the agonies 
and pressure burdening the victims/survivors. You are 
with them to let them know that they are not alone in 
dealing with the assault and help them feel integrated 
again into their community.



from making unhealthy decisions that can further harm themselves and 

provide them access to healthcare and other resources if needed.

Additionally, confidants can support victims/survivors by connecting them 

with community-based organizations, healthcare providers, and NGOs that 

combat gender-based violence.

Your role matters because you help alleviate the agonies and pressure 

burdening the victims/survivors. You are with them to let them know that 

they are not alone in dealing with the assault and help them feel integrated 

again into their community. As such, you knowing the basic definitions and 

context of your role helps support your ability to become an intentional and 

supportive confidant.

4.4 Online Aspects of Being a Confidant

As a confidant, you can not only have face-to-face conversations with victims/

survivors to help them but also offer them support through social media 

platforms and text/voice messages. However, you need to pay attention to 

certain aspects when deciding to be an online confidant.

Responsiveness:

When a victim/survivor approaches you through social media to share 

their experience of gender-based violence, you need to make sure that 

you are able to respond to them quickly so that the victim/survivor feels 

heard and understood as they proceed. When they feel supported and 

validated, they will continue sharing more about their experience and 

seek more help and support.
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Confidentiality:

In cyberspace domains like social media, you may feel tempted to share 

your friend’s gender-based violence experience to your loved ones and 

other friends when they disclose it to you. However, you have to keep in 

mind that under no circumstances should you reveal victim/survivor’s 

story if they are not ready. What you should do as an online confidant is 

respect the survivor’s confidentiality and be a discreet listener just as you 

would if a victim/survivor shares their story with you in person.

Empathy:

While non-verbal communication speaks volumes and plays a great role 

in displaying your empathy, it is impossible to convey nonverbal cues 

such as body language, facial expressions and tone of voice online. In 

order to build trust and empathy through online messages, you should 

pay attention to the emotions of the victim/survivor that her words exude 

and utilize reflective responses. Also, you have to choose careful wording 

that avoids judgements and shows supportive attitudes towards the 

survivor.



5.1 Introduction

Being a strong confidant means not only feeling equipped with tools to 

support victims/survivors, but being able to support your own emotional 

wellbeing as you take on the experience of another. This chapter provides 

tools for confidants to feel capable of offering beneficial care, support, and 

connection for victims/survivors, as well as for taking care of themselves in 

the process.

Throughout the following subsections, you will find a discussion of the 

challenges facing confidants including psychological and societal beliefs 

that may impact your ability to provide the support you want to offer. This 

section will also outline what you may encounter as a confidant hearing a 

victim/survivor’s story for the first time. By presenting the different ways 

that victims/survivors may act when sharing their stories, we hope to 

prepare confidants for their experience as best we can. As a culmination 

of this section, we offer some tools and steps for acting as an intentionally 

supportive confidant. Such tools include discussing the importance of 

confidentiality, methods of active listening, words of support to offer, and 

descriptions of actions and phrases that are beneficial to use when becoming 

a confidant.

Additionally, you will find information on what you may expect to feel as a 

confidant. Holding space for a victim/survivor and hearing their story may 

take a toll on your well-being as well. In this section, we outline what you 

may experience in this role as well as how to conduct effective self care. 

Finally, you will find a special note that addresses supporting underage 

victims/survivors.

Please read this chapter carefully, taking time to consider the importance of 

each subsection. There is no one way to support a victim/survivor, nor will 
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all victims/survivors share their story in the same way; therefore, consider 

how to apply the tools in this section into your own confidant role and adapt 

these considerations to how the victim/survivor you look to support.

Furthermore, please take care to give yourself breaks in digesting this 

information and turn to the psychological impact on confidants section to 

utilize self care tips as needed during your reading process.

5.2 Challenges Confidants Face

Oftentimes one does not expect to become a confidant: It is difficult to know 

that someone is a victim/survivor of gender-based violence or that they will 

confide in you.

Therefore, many confidants feel unprepared to take on their role. Confidants 

express feelings of shock when hearing the victim/survivor’s story, not 

knowing how to respond without being intrusive, and being overwhelmed 

by the victim/survivor’s story and emotions. Furthermore, confidants 

convey challenges of lacking information and not knowing how to properly 

react to the victim/survivor’s news as a result. They also share uncertainty 

in responding without giving unwelcome advice. Unconscious victim 

blaming is another widespread challenge that confidants face. The following 

subsections will address practical and tangible ways to approach becoming 

a confidant, but first we will address more of the psychological challenges 

facing confidants.

Hearing the victim/survivor’s experience may upset you and cause you to 

view the victim/survivor in a different way. While this is completely normal, 

remember that the victim/survivor is waiting for your support as they share 

this traumatic event with you. As a confidant, you hold the crucial role of 

responding during this difficult time and how you do so is very important: 



First and foremost, remember that the violence is never the victim/survivor’s 

fault. Great harm can be done to victims/survivors when confidants 

perpetuate victim blaming tendencies and rape myths. Therefore, as a 

confidant, you must remember the impact of your reaction and importance 

of responding in a calm and supportive manner.

However, psychological tendencies often impede a confidant’s ability to 

respond in the way they may wish. Such tendencies include influence from 

the Just World Hypothesis40. This concept centers around an individual’s 

belief that the world revolves around justice and people’s actions influence 

future consequences41. Individuals that hold this belief may then believe 

the event must have been the victim/survivor’s fault as they transpose their 

Just World Hypothesis onto the situation. The Just World Hypothesis is often 

used, unknowingly, as a way to cope with the idea that such violent acts 

occur in our world and that such violence could happen to anyone42. While 

a confidant may not have malicious intentions in holding the Just World 

Hypothesis, the effects may, indeed, be detrimental given the harmful impact 

of victim blaming.

In addition, the effects of the Just World Hypothesis, confidant support may be 

complicated by the presence of Attribution Error. When individuals focus on 

a victim/survivor’s personal characteristics and disregard external factors, 

Attribution Error occurs43. This may lead to a view of victims/survivors as 

partially responsible for their attack while ignoring the role of external 

influences and other individuals involved. An example of this occurrence 

may be questioning what the victim/survivor did prior to the violence and 

40. The Canadian Resource Centre for victim/survivors of Crime. (2016). 
Victim Blaming. Retrieved July 20, 2019, from https://crcvc.ca/wp-content/
uploads/2016/08/Victim-Blaming-in-Canada_DISCLAIMER.pdf 
41. The Canadian Resource Centre for victim/survivors of Crime, 2016
42. The Canadian Resource Centre for victim/survivors of Crime, 2016
43. The Canadian Resource Centre for victim/survivors of Crime, 2016
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what they did as a response. Additionally it may take place in questioning the 

individual’s own “internal failings” rather than focusing on the perpetrator of 

the violence44.

A final psychological tendency that may pose a challenge to support is the 

Invulnerability Theory that centers on the impact victim/survivor stories have 

on confidants. This theory states that victims/survivors remind individuals of 

their own vulnerability. As confidants do not want to consider that an attack 

could happen to them, they decide that a victim/survivor brought the attack 

upon themselves to reassure themselves that as long as they avoid the same 

actions as the victim/survivor, they are invulnerable45. Much like the other 

influences, this theory shapes how confidants respond to the news of the 

victim/survivor’s attack and may negatively impact their response.

As a result, it is pivotal to recognize these subconscious tendencies to be 

aware of your challenges as a confidant and possible coping responses 

you may have to the news of gender-based violence. In addition to the 

inherent responses you may need to combat in your response, you may feel 

unprepared in knowledge of resources or simply what to say to a victim/

survivor. To help you conquer these challenges, the following subsections 

will outline what you may expect from the victim/survivor as they share their 

story with you as well as supportive responses you can offer.

44. The Canadian Resource Centre for Victims of Crime, 2016
45. The Canadian Resource Centre for Victims of Crime, 2016



5.3 Becoming a Confidant: Common Signs and Symptoms of Victims/

Survivors While Sharing Stories

A confidant’s experience is entirely different depending on everything from 

their relationship with the victim/survivor, their age when becoming a 

confidant, the age of the victim/survivor, the location where they are told of 

the victim/survivor’s story, etc. Therefore, it is difficult to offer guidance on 

exactly what to expect when becoming a confidant. However, this subsection 

will provide knowledge on the victim/survivor’s experience to foster greater 

empathy: Understanding these signs and symptoms helps confidants to feel 

more confident as they support victims/survivors.

Victims/survivors of gender-based violence may respond to their experience 

in different ways. Confidants should not expect one set reaction or display of 

emotions from a victim/survivor; rather, confidants may notice very different 

behaviors such as immediate expression of emotions or internalization of 

feelings.

Possible expressions may include shock and denial that the attack occurred46. 

victims/survivors may display anxiety as noted by restlessness, feelings of 

impending danger or panic, rapid breathing, difficulty concentrating, and 

difficulty sleeping47. The victim/survivor may experience depression as well. 

This is categorized by psychological symptoms that include continuous 

sadness, feeling irritable toward others, and feelings of hopelessness. 

Physical symptoms of victims/survivors experiencing depression may 

include changes in appetite, lack of energy, and moving or speaking more 

46. Cornell University. (n.d.). Helping a Friend Who Has Been Raped or Sexually Assaulted. 
Retrieved July 20, 2019, from https://health.cornell.edu/sites/health/files/pdf-library/
sexual-assault-helping-a-friend.pdf; Pennsylvania Coalition Against Rape. (2013). A Guide 
for Friends and Family of Sexual Violence Survivors. Retrieved July 22, 2019, from https://
www.pcar.org/sites/default/files/resource-pdfs/friends_and_family_guide_final.pdf
47. “Anxiety Disorders.” Mayo Clinic, Mayo Foundation for Medical Education and Research, 4 
May 2018, www.mayoclinic.org/diseases-conditions/anxiety/symptoms-causes/syc-20350961.
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slowly than usual. Additionally, social symptoms of depression may present 

through difficulty in poor performance at work or school, avoiding contact 

with friends or family, and disinterest in previous hobbies.48

Throughout the story-telling process and in their everyday life, victims/

survivors may also experience flashbacks which are sudden often 

uncontrollable re-experiences of the traumatic event that may be brought on 

by sights, smells, or sounds, and may trigger anxiety49.

Victims/survivors may express shame, guilt, or self-blame when processing 

their attack and sharing their story as well. They may also portray fear or 

distrust of those around them which could impact the timing of their turning 

to confidants as well. This distrust may impact isolation and lack of control 

as well. Victims/survivors may also be calm when sharing their story. You 

should be careful not to pass judgement on their calmness as a factor of the 

level of trauma the victim/survivor experienced. All of these reactions are 

common for people who have experienced trauma.

48. “Symptoms - Clinical Depression.” National Health Service (NHS) UK, NHS, 
5 Oct. 2016, www.nhs.uk/conditions/clinical-depression/symptoms/.
49. Health and Human Rights Info. (2014). Mental health and gender-based violence: Helping 
survivors of sexual violence in conflict – a training manual. Retrieved July 22, from https://www.hhri.
org/wp-content/uploads/2019/01/HHRI_EN_GBV.pdf; Pennsylvania Coalition Against Rape, 2013

Victims/survivors of gender-based violence may 
respond to their experience in different ways. 
Confidants should not expect one set reaction or display 
of emotions from a victim/survivor. 



Victims/survivors may also differ in comfortability in discussing the assault 

soon after the attack or choosing to wait a long time before doing so50. 

Oftentimes, they may need time to process the attack, and decide who they 

trust enough to share their story with, before seeking

out a confidant. Such considerations may extend the amount of time a 

victim/survivor holds before speaking about the violence51. Equipped with 

this knowledge, do not respond to this timeline in a way that judges or 

shames them for not speaking out sooner.

As a confidant, you should approach a victim/survivor’s response with 

respect and understanding in order to avoid victim blaming, build trust, 

and return a level of control52. However a victim/survivor presents their 

demeanor, do not judge the impact of the event based on their reaction 

and to offer support and empathy regardless of how they share their story. 

There is no right or wrong way for a victim/survivor to act. While we may 

have an idea of how we think someone should respond to a traumatic event, 

people in fact respond in very different ways. The key element to supporting 

victims/survivors is affirming their experience however they may express 

it and seeking to offer support53. In this way, it is important to understand 

trauma and a victim/survivor’s response to trauma.

50. Pennsylvania Coalition Against Rape. (2013). A Guide for Friends and Family 
of Sexual Violence Survivors. Retrieved July 22, 2019, from https://www.pcar.org/
sites/default/files/resource-pdfs/friends_and_family_guide_final.pdf
51. Cornell University. (n.d.). Helping a Friend Who Has Been Raped or 
Sexually Assaulted. Retrieved July 20, 2019, from https://health.cornell.edu/
sites/health/files/pdf-library/sexual-assault-helping-a-friend.pdf
52. Resilience. (2018, August 08). Effects of Sexual Violence. Retrieved July 23, 2019, from 
https://www.ourresilience.org/what-you-need-to-know/effects-of-sexual-violence/
53. As One Project. (2016). Supporting a survivor. Retrieved July 20, 
2019, from https://asoneproject.org/supporting-a-survivor/
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5.4 Becoming a Confidant: How to Support

All victims/survivors of gender-based violence are different and will respond 

differently to their attack, therefore, the support a confidant needs to provide 

may differ greatly as well. In this way, there is no one standard confidant 

experience. However, there are supportive modes of approaching your 

confidant role that are universal for helping victims/survivors.

When hearing a victim/survivor’s story, a confidant should be aware of many 

aspects of their response. Such aspects include your body language, how 

you utilize active listening skills, your verbal messaging, and how you offer 

connections to external resources54:

5.4.1 Sensitize

The victim/survivor’s comfort with sharing their story is influenced by how 

we position our bodies and hold ourselves during the interaction. These 

messages in how we sit and the physical reactions we present create certain 

environments55. It is encouraged to sit square with the survivor and face 

them for positive body positioning and to ensure the victim/survivor feels 

cared for in this space. Creating physically open space between you and 

the survivor and making sure no tables or objects are in the way also sends 

a clear message of openness to their story. Leaning in toward the victim/

survivor as they share their story shows that we care about what they 

are saying and want to listen. Eye contact is also pertinent in displaying 

supportive body language as it shows we are engaged. Sitting in a relaxed 

sitting position also conveys body messages of comfort that will help the 

54. Inter-Agency Standing Committee Gender-based Violence Guidelines and Gender-
Based Violence Area of Responsibility. (2015a). How to support a survivor of gender-based 
violence when there is no GBV actor in your area - User Guide. Retrieved July 20, 2019, from 
https://gbvguidelines.org/wp/wp-content/uploads/2018/03/GBV_UserGuide_021618.pdf
55. Inter-Agency Standing Committee Gender-based Violence Guidelines 
and Gender-Based Violence Area of Responsibility, 2015a



survivor to feel comfortable and relaxed as well56. Maintaining physical 

space is also important during this sharing. When trying to be supportive, a 

confidant should not touch or hug the victim/survivor. Unwanted touch may 

upset the victim/survivor and it is imperative to ask before encroaching on 

the victim/survivor’s physical space in order to increase their control in this 

time57.

5.4.2 Listen

When listening as a confidant, individuals have the tendency to try to calm 

the victim/survivor, give advice, fix any problems they may be experiencing, 

and urge them to forget the experience. Though these approaches come from 

a place of caring, they are not suitable to help the victim/survivor process 

their trauma. Instead, confidants should engage in active listening. This 

mode of engaging entails listening without judgement or an aim to solve a 

problem. Remember that you are not there to give your opinion in what the 

victim/survivor should do next. Rather, the confidant ought to pay attention 

to the victim/survivor’s words, ask clarifying questions as needed, and reflect 

back what the person is saying.

56. Inter-Agency Standing Committee Gender-based Violence Guidelines and Gender-
Based Violence Area of Responsibility. (2015a). How to support a survivor of gender-based 
violence when there is no GBV actor in your area - User Guide. Retrieved July 20, 2019, from 
https://gbvguidelines.org/wp/wp-content/uploads/2018/03/GBV_UserGuide_021618.pdf
57. Cornell University. (n.d.). Helping a Friend Who Has Been Raped or 
Sexually Assaulted. Retrieved July 20, 2019, from https://health.cornell.edu/
sites/health/files/pdf-library/sexual-assault-helping-a-friend.pdf
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As you listen, you should utilize body language cues noted above such as 

maintaining eye contact and sitting comfortably at the same level as the 

victim/survivor to convey your active listening. You should further convey 

that you are listening only through cues of nodding, making sounds, and 

asking open questions as you see fit.58 When asking clarifying or follow-up 

questions, hold a respectful distance from the victim/survivor’s experience. 

Follow their lead in how much they are hoping to share and do not ask 

questions that may encroach on the safe sharing boundary they have set up. 

Provide them control once more by letting them lead the sharing session 

entirely.59 Non-intrusive clarifying questions are used to understand more 

about what the victim/survivor is feeling and the message they are trying to 

convey. Clarifying questions are not intended to trigger victims/survivors 

or prompt them to uncomfortably think more about their experience, but 

rather to provide you with more knowledge as a confidant in how to help 

them. You may want to ask questions such as “How do you feel?” or “What 

do you want to do next?”, but should not push victims/survivors to tell very 

detailed accounts of the attack. If their response will not help you to better 

58. Restless Development. (2013). Gender-Based Violence Training Manual. Retrieved July 22, 
2019 from http://restlessdevelopment.org/file/restless-sl-gbv-training-manual-2103-14-pdf; 
Health and Human Rights Info. (2014). Mental health and gender-based violence: Helping survivors 
of sexual violence in conflict – a training manual. Retrieved July 22, from https://www.hhri.org/
wp-content/uploads/2019/01/HHRI_EN_GBV.pdf; Inter-Agency Standing Committee Gender-
based Violence Guidelines and Gender-Based Violence Area of Responsibility, 2015a
59. Resilience. (2018, August 08). Effects of Sexual Violence. Retrieved July 23, 2019, from 
https://www.ourresilience.org/what-you-need-to-know/effects-of-sexual-violence/

Remember that you are not there to 
give your opinion in what the 
victim/survivor should do next.



support them, but rather you are only asking out of curiosity, then you 

should not ask the question. You are also not there to relate their experience 

to your own experiences. This may take attention away from their sharing 

and make their trauma seem less significant as you redirect or shift the 

conversation60. There may be another time to relate with them and let them 

know you understand their pain, but this is not the time.

Confidentiality is another important element to creating a safe environment 

for the victim/survivor to share their story: It manifests in allowing the 

victim/survivor to manage how they share their story. Therefore, maintaining 

confidentiality means that, even as a confidant, you do not share information 

with any outside sources61. Providing confidentiality is pertinent as it allows 

victims/survivors the chance to reclaim control over their experience and 

provides them the power to decide what is best for themselves62. Prior to 

hearing a victim/survivor’s story, you should take care to offer as much 

confidentiality as possible. Additionally, you must communicate to the 

victim/survivor if there are limitations to the level of confidentiality you can 

offer in order to afford them as much control over how their experience as 

possible.

60. Inter-Agency Standing Committee Gender-based Violence Guidelines and 
Gender-Based Violence Area of Responsibility. (2015b). How to support a survivor 
of gender-based violence when there is no GBV actor in your area - A Step-By-Step 
Pocket Guide for Humanitarian Practitioners. Retrieved July 20, 2019, from https://
gbvguidelines.org/wp/wp-content/uploads/2018/03/GBV_PocketGuide021718.pdf
61. Inter-Agency Standing Committee Gender-based Violence Guidelines and 
Gender-Based Violence Area of Responsibility. (2015b). How to support a survivor 
of gender-based violence when there is no GBV actor in your area - A Step-By-Step 
Pocket Guide for Humanitarian Practitioners. Retrieved July 20, 2019, from https://
gbvguidelines.org/wp/wp-content/uploads/2018/03/GBV_PocketGuide021718.pdf
62. Restless Development. (2013). Gender-Based Violence Training Manual. 
Retrieved July 22, 2019 from http://restlessdevelopment.org/file/
restless-sl-gbv-training-manual-2103-14-pdf; Resilience, 2018
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5.4.3 Message

As a confidant, you may want to offer verbal messages to the victim/survivor 

in addition to active listening. These messages are the content of the actual 

conversation we may have with the victim/survivor. When using verbal 

messages to support victims/survivors, follow the pace of the victim/survivor 

and be aware of how they respond to the direction of the conversation, 

ensuring that they are comfortable throughout the entire process. When 

verbally conveying messages, it is important to validate and normalize the 

victim/survivor’s recovery process. The best thing a confidant can do is try 

to understand and normalize the victim/survivor’s feelings63. As we want 

to support victims/survivors and help them to feel better, it is common to 

want to tell a survivor not to show certain emotions. For example, phrases 

such as “Don’t Cry!”, “It’s Okay!”, “It’s not as bad as it seems!”, “Don’t overthink 

it.”, and “Just try to forget what happened.” are commonly utilized in hopes of 

making people feel better. In this case, such phrases invalidate the victim/

survivor’s experiences64. It may feel uncomfortable to sit still and allow a 

victim/survivor to cry and become upset, but allowing them to express their 

emotions as they see fit and supporting the normalization of this processing 

in order to return control and increase trust in the victim/survivor is crucial. 

Oftentimes, victims/survivors may not share their story for fear of victim 

blaming and judgement in how they express their emotions65. Therefore, 

normalizing the victim/survivor’s emotions is very important to support their 

healing process.

63. Inter-Agency Standing Committee Gender-based Violence Guidelines and Gender-
Based Violence Area of Responsibility. (2015a). How to support a survivor of gender-based 
violence when there is no GBV actor in your area - User Guide. Retrieved July 20, 2019, from 
https://gbvguidelines.org/wp/wp-content/uploads/2018/03/GBV_UserGuide_021618.pdf
64. Inter-Agency Standing Committee Gender-based Violence Guidelines 
and Gender-Based Violence Area of Responsibility, 2015a
65. Cornell University. (n.d.). Helping a Friend Who Has Been Raped or 
Sexually Assaulted. Retrieved July 20, 2019, from https://health.cornell.edu/
sites/health/files/pdf-library/sexual-assault-helping-a-friend.pdf



When looking for supportive phrases to say, confidants could share healing 

statements such as “I believe you” and “It took a lot of courage to tell me about 

this”. victims/survivors may feel ashamed or concerned that they won’t be 

believed which can contribute to the difficulty to come forward and share 

their story. Therefore, as a confidant, your role is to help the victim/survivor 

be heard and support their ability to share what happened66. Saying “It’s not 

your fault” and “You didn’t do anything to deserve this” also act against victim 

blaming and self blame to increase support and trust between a confidant 

and victim/survivor67.

A confidant can also share statements such as “You are not alone” and “I care 

about you and am here to listen or help in any way I can.” Letting the victim/

survivor know that you are here for them and willing to listen to their 

story offers an important connection that the victim/survivor may need. 

Furthermore, it is crucial to assess if there are people that the individual 

feels comfortable turning to, perhaps trained service providers68. This 

statement allows you to provide support and gauge further connections that 

can be made for the victim/survivor. Offering support by saying “I can feel 

that you are trying your best to manage everything in your life while processing this 

66. Rape, Abuse & Incest National Network (RAINN). (n.d.). Tips for Talking 
with Survivors of Sexual Assault. Retrieved July 23, 2019, from https://
www.rainn.org/articles/tips-talking-survivors-sexual-assault
67. Rape, Abuse & Incest National Network (RAINN)
68. Rape, Abuse & Incest National Network (RAINN)
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horrible event” or “Your value is not measured by what someone did to you but your 

own qualities and strengths” may show your support in the victim/survivor’s 

effort to navigate this trauma, as well. One additional phrase you can offer as 

a confidant is to say “I’m sorry this happened” or “This shouldn’t have happened 

to you”. Acknowledging the impact of this experience on their lives validates 

their feelings and shows empathy. 

With this said, it is important to also remain silent and give the survivor time 

to think and process their emotions without the need to fill every moment 

with conversation69. This may be one of the hardest elements of becoming a 

confidant as you want to help in every way, but you must remember that you 

are there to support the victim/survivor with whatever they may need and 

only they can tell you what that may be.

69. Inter-Agency Standing Committee Gender-based Violence Guidelines and Gender-
Based Violence Area of Responsibility. (2015a). How to support a survivor of gender-based 
violence when there is no GBV actor in your area - User Guide. Retrieved July 20, 2019, from 
https://gbvguidelines.org/wp/wp-content/uploads/2018/03/GBV_UserGuide_021618.
pdf; Health and Human Rights Info. (2014). Mental health and gender-based violence: 
Helping survivors of sexual violence in conflict – a training manual. Retrieved July 22, 
from https://www.hhri.org/wp-content/uploads/2019/01/HHRI_EN_GBV.pdf



5.4.4 Suggest

When becoming a confidant, holding a survivor-centered approach is most 

beneficial. This approach entails prioritizing respect and confidentiality. 

Respect for the victim/survivor’s choices, wishes, rights, and dignity, ought 

to guide all of your supporting actions. As a confidant, your role is to give 

support and information, but never advice70. Rather, you can provide 

information and respect the victim/survivor’s use of such information to 

more intentionally empower the victim/survivor’s reclamation of control71.

As you share information on available resources, only provide information 

on what you know and share what you do not know. This may entail offering 

suggestions on coping techniques such as writing in a journal or utilizing 

art as a method of processing their emotions. Furthermore, you can suggest 

relaxation or grounding exercises for the victim/survivor to practice as 

detailed in section 5.6. Once you offer suggestions, you must let the victim/

survivor decide if and how they want to access the resources72.

70. Inter-Agency Standing Committee Gender-based Violence Guidelines 
and Gender-Based Violence Area of Responsibility, 2015a
71. Resilience. (2018, August 08). Effects of Sexual Violence. Retrieved July 23, 
2019, from https://www.ourresilience.org/what-you-need-to-know/effects-of-
sexual-violence/; Inter-Agency Standing Committee Gender-based Violence 
Guidelines and Gender-Based Violence Area of Responsibility, 2015
72. Inter-Agency Standing Committee Gender-based Violence Guidelines and 
Gender-Based Violence Area of Responsibility. (2015b). How to support a survivor 
of gender-based violence when there is no GBV actor in your area - A Step-By-Step 
Pocket Guide for Humanitarian Practitioners. Retrieved July 20, 2019, from https://
gbvguidelines.org/wp/wp-content/uploads/2018/03/GBV_PocketGuide021718.pdf
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In terms of professional support, physical health services may be the first 

resource a victim/survivor will want to seek out. This kind of support may 

conduct a health assessment and provide medical treatments needed after 

the violence. In addition, it is helpful to understand other forms of support 

for victims/survivors in situations of crisis. This support can take the form 

of therapeutic intervention: Psychosocial intervention includes education 

and interventions to aid victim/survivor relaxation, as well as psychotherapy 

and structured support73. Further Psychotherapeutic interventions entail 

assessment and exploration of victim/survivor needs and further support 

to understand the victim/survivor’s emotions through a therapist-client 

relationship. This support may take place over a longer period of time as 

agreed upon by both parties74. Therapeutic intervention for supporting 

victims/survivors of gender-based violence provides greater care from a 

trained professional that can best aid a victim/survivor in their processing of 

the event and recovery.

73. Health and Human Rights Info. (2014). Mental health and gender-based violence: 
Helping survivors of sexual violence in conflict – a training manual. Retrieved July 22, 
from https://www.hhri.org/wp-content/uploads/2019/01/HHRI_EN_GBV.pdf
74. Health and Human Rights Info, 2014
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5.4.5 Supporting Victims/Survivors Directly After Sexual Assault

Should the victim/survivor come to you soon after the attack, you can 

provide them with information regarding health treatments and resources 

that are available. The priority is to ensure the victim/survivor’s safety by 

keeping them away from the perpetrator. Within further immediate care, you 

may also suggest that a victim/survivor preserve evidence and look to report 

the attack. Forensic, or physical, evidence is very important in court cases, 

therefore suggesting the victim/survivor file a report to collect this evidence 

will support any potential case they file75. Physical evidence will improve the 

reliability of the victim in the eyes of the court and support their argument 

against the perpetrator. Though they may not know if they want to file a 

report at the time, you can suggest this process to collect evidence to support 

them in the future76. Once more, it is important not to pressure the victim to 

report the violence, but only suggest they take steps to file a report. Options 

and steps for reporting this violence include:

1. Preserving Evidence of Sexual Harassment/Assault

a. Safely storing or preserving evidence, which may include advising 

the victim/survivor to not shower, keeping clothes worn during the 

assault, and collecting further evidence such as condoms or even 

text messages to provide to the police if needed77.

b. 

75. Skinnider, E., Montgomery, R., & Garrett, S. (2017). The Trial of Rape: Understanding 
the criminal justice system response to sexual violence in Thailand and Viet Nam [PDF 
File]. Retrieved from https://www.asia-pacific.undp.org/content/rbap/en/home/library/
gender-equality/the-trial-of-rape.html; United Kingdom, British Consular Team in Vietnam, 
Foreign and Commonwealth Office. (2019, January). Retrieved August 8, 2019, from https://
assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/
file/769088/ Guidance_for_victims_of_rape_and_sexual_assault_in_Vietnam.pdf
76. Cornell University. (n.d.). Helping a Friend Who Has Been Raped or 
Sexually Assaulted. Retrieved July 20, 2019, from https://health.cornell.edu/
sites/health/files/pdf-library/helping-friend-sexual-assault.pdf
77. United Kingdom, British Consular Team in Vietnam, Foreign and Commonwealth Office, 2019
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2. Reporting the Incident to Local Authorities

a. Analyzing the situation and suggesting to victim/survivor that 

reporting to the police/local authorities should be considered to hold 

them responsible for their crimes.

b. Searching for the nearest police office (commune level) or 

commune/people’s committee (chairman/vice president)

c. **Hotline for child victims/survivors: 111**

Additionally, you can support the victim/survivor in seeking medical 

assistance after their attack. To do so, you can share information regarding 

local clinics for treatment as well as information on immediate preventative 

measures they can take. Measures include taking emergency contraception 

within 120h of the attack, as needed. Furthermore, HIV and STIs testing 

should also occur within 72h due to possible exposure78. For detailed 

consultations or more information, contact the Light Clinic (see section 5.7).

 

78. Inter-Agency Standing Committee Gender-based Violence Guidelines and 
Gender-Based Violence Area of Responsibility. (2015b). How to support a survivor 
of gender-based violence when there is no GBV actor in your area - A Step-By-Step 
Pocket Guide for Humanitarian Practitioners. Retrieved July 20, 2019, from https://
gbvguidelines.org/wp/wp-content/uploads/2018/03/GBV_PocketGuide021718.pdf



5.4.6 Continued Support

In addition to offering connections to sources of support beyond your 

own capabilities, the confidant role entails continued support beyond the 

moment the victim/survivor shares their story with you. This may include 

avoiding judgement even as the victim/survivor may struggle with the effects 

of the violence for an extended period of time79. To do so, avoid phrases that 

suggest the victim/survivor is recovering too slowly, such as “You’ve been 

acting like this for a while now” or “How much longer will you feel this way?”. 

Furthermore, you can check in periodically to remind the victim/survivor 

that you care and are supporting them. Even if the event happened a while 

ago, that does not mean the trauma is gone; reaching out to the victim/

survivor to express continued support shows continued connection and 

trust80. This continued support can be referenced indirectly as it may be 

difficult to know if you should bring up the assault on your own. Instead, 

checking in on the victim/survivor through general comments and questions 

regarding how they are doing and feeling is preferrable81.

79. Rape, Abuse & Incest National Network (RAINN). (n.d.). Tips for Talking 
with Survivors of Sexual Assault. Retrieved July 23, 2019, from https://
www.rainn.org/articles/tips-talking-survivors-sexual-assault
80. Rape, Abuse & Incest National Network (RAINN)
81. Ashley V. Middleton, Kelly M. McAninch, Kimberly B. Pusateri & Amy L.Delaney 
(2016) “You Just Gotta Watch What You Say in Those Situations”: A Normative 
Approach to Confidant Communication Surrounding Sexual Assault Disclosure, 
Communication Quarterly, 64(2), 232-250, doi:10.1080/01463373.2015.1103290
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With all of this said, it is important to be flexible as a confidant. Given that 

there is no standard victim/survivor experience and, therefore, no standard 

confidant experience, you will have to adapt to whatever the victim/survivor 

may need. This subsection outlined best practices for confidants to offer 

tools that can be adapted for each experience. The next subsection will 

outline these tools in more a checklist format that you can turn to in order to 

ensure you have taken the right steps in a more brief format.

Even if the event happened a while ago, that does not 
mean the trauma is gone; reaching out to the victim/
survivor to express continued support shows continued 
connection and trust.



5.5 Becoming a Confidant: Checklist

 F Are you in a safe location?

 F Can you provide confidentiality?

 F If so, have you told the victim/survivor that you will provide 

confidentiality for anything they share with you?

 F If not, have you provided resources for other sources of confidential 

support if that is what the victim/survivor needs?

 F Are you acting with respect?

 F Are you feeling judgemental of their story and actions surrounding the 

attack?

 F Take a deep breath and be aware of your psychological tendencies.

 F However you are responding is normal, but remember your response 

has grave impact on the victim/survivor.

 F Remember that it is not the victim/survivor’s fault and you have the 

crucial role of offering empathetic non-judgemental support in order 

to truly help them.

 F Have you allowed silence for the victim/survivor to lead the conversation 

and take their time sharing?

 F Are you practicing active listening?

 F Are you offering body message responses that convey you are paying 

attention?

 – I.e. nodding as needed, etc.

 F Are you offering words of encouragement and support as applicable to 

their sharing?

 F Are you unsure of how to position your body? Here are things you can 

make sure you do when sitting next to the victim/survivor as they share:

 F Maintain eye contact
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 F Face the individual

 F Allow open space between you and the victim/survivor

 F Do not touch or hug the victim/survivor without asking for their 

consent first

 F Are you unsure of what to say? Here are supportive phrases you can offer 

based on your own context: 82

 – “I believe you”

 – “This is not your fault”

 – “What happened is not right”

 – “No one deserves to have this happen to them.”

 – “I am glad that you told me”

 – “You are very brave to talk with me”

 – “I am here for you and I care about you”

 – “What do you need right now?”

 – “How can I best support you?”

 – “You don’t have to talk about it if you don’t want to, and either way I am 

here for you.”

 – “I can’t say what’s best for you to do—only you know the answer to 

that. But I can support you as you explore your options.”

 – “Please take your time.”

 F Have you provided information on nearby health services?

 F Have you shared your knowledge on physical health services, clinics, 

etc. nearby?

 F Have you shared your knowledge on mental health services and 

professionals nearby?

82. Inter-Agency Standing Committee Gender-based Violence Guidelines and 
Gender-Based Violence Area of Responsibility. (2015a). How to support a survivor of 
gender-based violence when there is no GBV actor in your area - User Guide. Retrieved 
July 20, 2019, from https://gbvguidelines.org/wp/wp-content/uploads/2018/03/
GBV_UserGuide_021618.pdf; As One Project. (2016). Supporting a survivor. 
Retrieved July 20, 2019, from https://asoneproject.org/supporting-a-survivor/



5.6 Psychological Impact on Confidants

It is important to recognize the limits of your knowledge as a confidant. 

Though your role is crucial in supporting a victim/survivor of gender-

based violence and aiding in their recovery process, you cannot do it 

all. Additionally, as the confidant role consists of hearing other people’s 

experiences with violence, this exposure can create secondary trauma as 

confidants begin to absorb the trauma of victims/survivors. Secondary 

trauma may consist of absorbing the same emotions as the victim/survivor, 

exhibiting avoidance or distancing, and experiencing intrusive images 

after hearing the traumatic suffering of the victim/survivor. Confidants 

can also experience vicarious traumatisation that occurs as they accumulate 

experiences of human suffering and may become cynical in a way that can 

cause the devaluation of themselves and others as well as hopelessness in the 

possibility of change83. Compassion fatigue may also plague confidants. This 

condition presents symptoms of vicarious traumatisation but individuals 

may also feel exhausted and unmotivated, have sleeping difficulties, possible 

bodily discomfort in aches or illnesses, and turn to substance abuse. Hearing 

a victim/survivor’s story may evoke trauma reactions like that of the victim/

survivor; confidants may experience difficulty managing their emotions, 

difficulty in decision-making, and withdrawal from relationships84. The 

confidant’s supportive role can lead to a second-hand response given their 

proximity to the traumatic story.

83. Health and Human Rights Info. (2014). Mental health and gender-based violence: 
Helping survivors of sexual violence in conflict – a training manual. Retrieved July 22, 
from https://www.hhri.org/wp-content/uploads/2019/01/HHRI_EN_GBV.pdf
84. Health and Human Rights Info, 2014
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We included possible effects of being a confidant not to deter you from taking 

on this valuable role, but to inform you that however you may respond to this 

position is entirely normal. In this way, think about how to care for yourself 

in taking on the role of a confidant85. By prioritizing your own self care, you 

not only reserve mental space to ensure your own well-being, but are better 

able to support victims/survivors86.

In order to manage your own well-being, you should remain in touch with 

your own needs. Just as you might suggest a victim/survivor seek trained 

professional counseling for emotional processing of their trauma, you, 

too, as a confidant can benefit from professional support. Furthermore, 

confidants should remember that they cannot change the victim/survivor’s 

past experience despite sending supportive messages; therefore do not 

pressure yourself to solve the other person’s problems87.

85. Inter-Agency Standing Committee Gender-based Violence Guidelines and 
Gender-Based Violence Area of Responsibility. (2015b). How to support a survivor 
of gender-based violence when there is no GBV actor in your area - A Step-By-Step 
Pocket Guide for Humanitarian Practitioners. Retrieved July 20, 2019, from https://
gbvguidelines.org/wp/wp-content/uploads/2018/03/GBV_PocketGuide021718.pdf
86. Restless Development. (2013). Gender-Based Violence Training Manual. Retrieved July 22, 
2019 from https://restlessdevelopment.org/file/restless-sl-gbv-training-manual-2103-14-pdf
87. Inter-Agency Standing Committee Gender-based Violence Guidelines 
and Gender-Based Violence Area of Responsibility, 2015b



As you hear the victim/survivor’s story, remain present with them to ensure 

active listening and support; however confidants should also be conscious of 

their own emotional responses. Just as you manage your own psychological 

tendencies that pose challenges to supportive confidant reactions, you 

should recognize your own emotional reactions. Once you hear the victim/

survivor’s story, the confidant should ask themselves their feelings about 

hearing the story, if they have ever felt similar emotions in the past, and 

past or new coping techniques they can use to manage their emotions. Such 

questions will help ground you in your emotional reactions, and support 

your own processing of the event and beneficial coping mechanisms88.

Coping techniques include first acknowledging that your reactions are 

normal. Then, try to consciously relax by distancing yourself from the 

influence causing you stress. Furthermore, you should work to express your 

feelings to someone you trust or through other methods such as writing, 

drawing, dancing, etc.89

88. Restless Development. (2013). Gender-Based Violence Training Manual. Retrieved July 22, 
2019 from https://restlessdevelopment.org/file/restless-sl-gbv-training-manual-2103-14-pdf
89. Health and Human Rights Info. (2014). Mental health and gender-based violence: 
Helping survivors of sexual violence in conflict – a training manual. Retrieved July 22, 
from https://www.hhri.org/wp-content/uploads/2019/01/HHRI_EN_GBV.pdf
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Journaling can be a beneficial way of grounding yourself and processing your 

own emotions, as well. Below are some possible journaling prompts to aid in 

managing trauma experiences:90

 – Describe what it feels like to bear the weight of this experience. What 

does it mean for this to become a part of your own story? Who were you 

before now, and who do you want to become? How have you expressed 

this change in identity?

 – Who has become the most supportive during this time of processing? 

How have they been supportive? How has this changed you? How can 

you seek more support?

 – How has this experience influenced your other aspects of life: work, 

family, personal relationships, living situation, and so on? Are you okay 

with the role it has played in influencing other aspects? What parts 

are the same? How can you find grounding in the elements that have 

remained consistent?

 – In what ways has this emotional upheaval made yo more vulnerable, and 

in what ways has it made you less vulnerable?

 – What have you learned by going through this trauma that now affects the 

way you make decisions? Write about positive decisions you’ve made or 

believe you will make as a result of what you went through.

 – Write a letter to your past self - prior to becoming a confidant - from your 

present self. What would you say to comfort that present person? What 

advice would you give? Offer your past self the acceptance and love that 

they need.

90. Northwestern University Center for Awareness, Response, and Education. 
(2017). Survivor Resources 2017-18 [Electronically Published Booklet]. Retrieved 
from https://issuu.com/samarketing/docs/survivor_resources-12-6-17_final



Mindfulness exercises may also help confidants cope when feeling 

overwhelmed by their role. A simple technique consists of the following 

steps:91

1. Directing your attention toward your body. Pay attention to what you are 

experiencing. You may consider questions like: Are you comfortable? 

Can you feel your heartbeat? What is your breathing like?

2. Observing the present moment as it is. You’re aiming to pay attention 

to what is happening around us. Consider the five senses: What can you 

hear, see, taste, smell, or feel?

3. Letting your judgement roll by. When judgements arise during your 

practice, you can make a mental note of them, and let them pass.

4. Returning to observing the present moment as it is. Your mind may 

get carried away in thought. That’s why mindfulness is the practice of 

returning again and again to the present moment to ground ourselves in 

a time of feeling overwhelmed.

91. Northwestern University Center for Awareness, Response, and Education, 2017
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Breathing exercises are another possible beneficial coping strategy for 

managing the impact of becoming a confidant. One example is called the 

4-7-8 exercise:92

1. Individuals begin by sitting comfortably in a still and tall position. Keep 

your tongue on the ridge behind your upper front teeth throughout the 

exercise; you will be exhaling through your mouth around your tongue. 

If this feels difficult, try pursing your lips slightly

2. Close your mouth and inhale quietly through your nose as you count to 

four (4)

3. Hold your breath as you count to seven (7)

4. Exhale completely through your mouth as you count to eight, making a 

whoosh sound with the air (8)

5. Repeat the cycle three more times for a total of four breath cycles

Note: It’s okay if you can’t practice 4-7-8 exercise in the first period of time. 

You can practice the way you feel more achievable like 3-4-5, 4-3-5.

92. Northwestern University Center for Awareness, Response, and Education. 
(2017). Survivor Resources 2017-18 [Electronically Published Booklet]. Retrieved 
from https://issuu.com/samarketing/docs/survivor_resources-12-6-17_final



5.7 Resources in Vietnam

Connection is an important element of acting as a confidant. As you 

recognize that you are incapable of providing all the support a victim/

survivor may need, knowing resources in the area that you can share with 

the victim/survivor is essential. Such resources include hotlines the victim/

survivor may call, psychological care services that specialize in gender-

based violence trauma, and processes of reporting. However, you cannot 

make a victim/survivor seek further outside support, rather you can provide 

resources and support whatever decision they choose to pursue. This 

subsection will outline resources in Vietnam that are available for victims/

survivors and that confidants may use to further support the victim/survivor 

beyond their own capabilities.

Remember, you cannot do it all and connecting victims/survivors to 

trained professionals will aid their healing overall; all you can do is provide 

resources for them to pursue as they choose. Among the resources you 

can share, there are both local authorities to support residents as well as 

organizations that provide different services and supports.
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Organizations:

1. HAGAR INTERNATIONAL - VIETNAM // Cellphone (094 3111967)

 – HAGAR is an expert in trauma care and recovery. In Vietnam, they 

support gender based violence victims/survivors throughout their 

entire journey of recovery. Services include “trauma counselling, 

education, vocational training, and job placement while they are 

living in safe accommodation in the community”93

 – Within their work, HAGAR offers a free hotline for individuals who 

have experienced gender based violence trauma.

93. Vietnam - The Whole Journey. (n.d.). Retrieved July 24, 2019, 
from https://hagarinternational.org/vietnam/

Local authorities:

1. POLICEMEN AT THE MUNICIPAL LEVEL

This resource can support victims/survivors in reporting 

the assault as they wish

2. THE PEOPLE’S COMMITTEE

This resource can also support victims/survivors in 

reporting the assault

3. VIETNAM NATIONAL CHILD PROTECTION HOTLINE // (111)

This toll-free hotline offers support for child victims/

survivors of violence



2. PEACE HOUSE SHELTERS - CENTER FOR WOMEN AND DEVELOPMENT 

// Center Contact Number (043 7280280)

 – The Peace House provides “comprehensive services to ensure 

women and children recover from the trauma of family violence 

and access Legal Aid, health, vocational training and job support 

services that enable them to reintegrate into their communities 

and live happy lives”94

 – Peace House offers a counseling hotline through the Center for 

Women and Development that provides phone and face-to-face 

counseling services.

3. LIGHT CLINIC

 – This organization offers medical examinations, treatment for HIV, as 

well as sexually transmitted disease95. The clinic has multiple locations 

found in Hà Nội, Đà Nẵng, and Quảng Ninh.

 – Light Hà Nội // Hotline (098 113 5959) / (024 3830 3366)

 – Address: Số 108 Dịch Vọng Hậu, Cầu Giấy, Hà Nội

 – Light Đà Nẵng // Hotline (0236 388 9595) / (0905 295 145)

 – Address: 162/16 Đống Đa, Phường Thuận Phước, Quận hải Châu, 

Thành phố Đà Nẵng

 – Email: phongkhamlight@gmail.com

 – Light Quảng Ninh // Hotline (0399 979 555)

 – Address: Tầng 3-4 , Số 30, Kim Hoàn, P. Bạch Đằng, TP Hạ Long, 

Quảng Ninh

 – Email: lightquangning@gmail.com

 –

94. Peace House supporting women in domestic violence. (n.d.). Retrieved July 23, 2019, from 
http://www.cwd.vn/en/index.php?option=com_content&view=article&id=113&Itemid=208
95. “Phòng Khám Đa Khoa - Light Clinic - LIGHT - Viện Phát Triển Sức 
Khỏe Cộng Đồng Ánh Sáng.” LIGHT, light.org.vn/light-clinic/.

mailto:phongkhamlight@gmail.com 
mailto:lightquangning@gmail.com
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4. THE HAPPINESS PROJECT //

 https://www.facebook.com/suckhoetinhthan/

 – Description: The Happiness Project provides psychological support 

for individuals to promote mental health awareness. Individuals 

can find psychological care for trauma victims/survivors through 

this organization.

5. SOS - SHARE OUR STORIES //                                                                          

https://www.facebook.com/SOSShareourstories/

 – Description: SOS (Share Our Stories) is a Facebook page where 

victims/survivors of sexual harassment can share their stories 

anonymously to seek support or advice from readers as well as to 

raise public awareness of the issue. This page also provides helpful 

resources for survivors including contacts of other organizations 

and events that deal with sexual violence.

 – Link to the GoogleForm for sharing stories: 

http://goo.gl/forms/rknOGX7M8O

https://www.facebook.com/suckhoetinhthan/
https://www.facebook.com/SOSShareourstories/ 
http://goo.gl/forms/rknOGX7M8O


5.8 Special Note - What to do if Victim/Survivor is a Child (Under 18)

Gender-based Violence impacts people of all ages. When acting as a 

confidant for a victim/survivor who is under-age (under 18), it is important 

to recognize special distinctions and protocols for your actions. Child sexual 

abuse is defined as “physical or visual contact between an adult, teen, or 

another child and a child that results in sexual stimulation and gratification 

for the adult or minor”96. This violence is often conducted in a gradual 

process known as “grooming”. “Grooming” occurs with an adult deliberately 

building trust with a child through gifts and favors, separation from others, 

and a norm of secrecy as they violate boundaries97. The adult will continue to 

perpetrate acts upon the child, and the child may never come forward out of 

feelings of fear, dependence, or love98.

Therefore, acting as a confidant for a child victims/survivors is a very 

important role. Supporting a child victim/survivor looks very similar to 

supporting an adult victim/survivor in that you should provide the same 

kind of engaged and caring interaction. Key messages for support include 

not seeking out child survivors, doing so can lead to violence and risk for 

the child; rather, you should be approachable if the child wants to seek your 

help. Additionally, you should remember your role of providing judgement-

free listening, support, connecting the child to another adult they trust, 

and not making decisions for them including pressuring them to include a 

caregiver in the conversation99. Much like when hearing any victim/survivor’s 

story, you should allow the child to lead the conversation and maintain eye 

contact by being at eye level; this may entail sitting beside the child so you 

96. Pennsylvania Coalition Against Rape. (2013). A Guide for Friends and Family 
of Sexual Violence Survivors. Retrieved July 22, 2019, from https://www.pcar.org/
sites/default/files/resource-pdfs/friends_and_family_guide_final.pdf
97. Pennsylvania Coalition Against Rape, 2013
98. Pennsylvania Coalition Against Rape, 2013
99. Pennsylvania Coalition Against Rape, 2013
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are not standing tall above them. You should also be sure to refrain from 

asking questions of the child regarding the violence; rather, offer supportive 

statements much like you would share with an adult survivor. When hearing 

a child’s story, you should not insist that they go to a private location to talk; 

this isolation may pose a threat and deter the victim/survivor from feeling 

comfortable or sharing100. You should also be open to inviting the child to 

bring anyone else they trust into the space they choose to share their story so 

that they may feel most comfortable101.

Given the under-age nature of a child victim/survivor, biased views may arise 

when hearing their story, as well. As a confidant, you must offer unbiased 

support regardless of their identities or the situation itself102. Children, much 

like adult survivors, are not helpless and hold unique capacities to heal; 

therefore, as a confidant, you should speak to the child in a way they can 

100. Inter-Agency Standing Committee Gender-based Violence Guidelines and 
Gender-Based Violence Area of Responsibility. (2015b). How to support a survivor 
of gender-based violence when there is no GBV actor in your area - A Step-By-Step 
Pocket Guide for Humanitarian Practitioners. Retrieved July 20, 2019, from https://
gbvguidelines.org/wp/wp-content/uploads/2018/03/GBV_PocketGuide021718.pdf
101. Inter-Agency Standing Committee Gender-based Violence Guidelines 
and Gender-Based Violence Area of Responsibility, 2015b
102. Pennsylvania Coalition Against Rape. (2013). A Guide for Friends and Family 
of Sexual Violence Survivors. Retrieved July 22, 2019, from https://www.pcar.org/
sites/default/files/resource-pdfs/friends_and_family_guide_final.pdf

When hearing a child’s story, you should not insist that 
they go to a private location to talk; this isolation may 
pose a threat and deter the victim/survivor from feeling 
comfortable or sharing.



understand with respect for their dignity and choices103. First and foremost, 

you must ensure the safety of the child. Such safety includes emotional and 

physical, both of which influence next steps that may be taken104.

Legally, under Vietnamese Children Law No.: 102/2016/QH1, Article 6, Clause 

11, you are prohibited from announcing or disclosing “information about the 

privacy or secret of the child without the assent of the child who is enough 

07 years old or older, or the consent of the child’s parent or guardian”. In this 

way, as a confidant, you cannot necessarily disclose the violence without the 

child’s assent. However, the legal code becomes complicated in Article 6, 

Clause 15 that states refusal or failure to “perform in insufficient untimely 

manner the support, intervention or treatment for children who are 

threatened to be or in peril, and whose body, honor or dignity are harmed” 

is prohibited105. Furthermore, Article 51, Clause 1 states that “agencies, 

organizations, educational establishments, families and individuals shall 

assume responsibility for providing information, reporting and denouncing 

acts of harming children in cases where children are abused or in danger 

of violence, exploitation or abandonment to competent authorities”106. 

This inclusion is followed by Article 70, Clause 8 which states that when 

hearing of a child’s abuse, you must “ensure the close and timely connection 

between agencies, organizations, child protective service providers, families, 

educational establishments and presiding authorities and competent 

103. Pennsylvania Coalition Against Rape, 2013
104. Inter-Agency Standing Committee Gender-based Violence Guidelines and 
Gender-Based Violence Area of Responsibility. (2015b). How to support a survivor 
of gender-based violence when there is no GBV actor in your area - A Step-By-Step 
Pocket Guide for Humanitarian Practitioners. Retrieved July 20, 2019, from https://
gbvguidelines.org/wp/wp-content/uploads/2018/03/GBV_PocketGuide021718.pdf
105. Socialist Republic of Vietnam National Assembly 
Children Law, Law No.: 102/2016/QH13 (2016)
106. Socialist Republic of Vietnam National Assembly 
Children Law, Law No.: 102/2016/QH13 (2016)
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authorities for taking actions against administrative violations”107. With all 

of this said, Article 70, Clause 7 also asserts that one must “provide safe, 

continuous, sufficient and flexible prevention, support and intervention 

measures in a timely manner and in conformity with demands, background, 

age level and psychological and physiological features of each child on 

the basis of careful consideration and respect for opinions, expectations, 

feelings and attitudes of that child”108.

In this way, being a confidant for a child victim/survivor holds complicated 

nuances as to how and when to share this information. In most safe 

terms, providing a child connections with external support is the most 

recommended route of action. While you can offer support and provide 

connections, you cannot force the child to come forward and share their 

story with officials. Rather, you can seek professional support from HAGAR 

International as well as calling the Vietnam National Child Protection 

Hotline (see section 5.7) to advise you on how to best support the child in 

their unique situation. Overall, the protection of the child is your priority as 

a confidant and you should seek to support the child’s health and safety by 

receiving specified professional help.

107. Socialist Republic of Vietnam National Assembly 
Children Law, Law No.: 102/2016/QH13 (2016)
108. Socialist Republic of Vietnam National Assembly 
Children Law, Law No.: 102/2016/QH13 (2016)



5.8.1 Quick Tips for Supporting Child Victims/Survivors:

 – Do not isolate the child when they wish to share their story, follow their 

lead on where and how they would like to share

 – Remain calm in response to however they choose to share their 

experience

 – Do not touch or hug the child without consent

 – Offer supportive words such as:

 – “I believe you” to build trust

 – “I am glad that you told me” to build a relationship with the child

 – “Thank you for sharing your experience” to express empathy

 – “You are very brave to talk with me” to reassure and empower them

 – Offer judgement free support

 – Use simple and clear language that the child can understand

 – Ask the child if there is another adult they trust to share this information 

with

 – Ask the child if they feel comfortable telling this person or a trained 

professional who may be better able to support them

 – i.e. they will know how to report the incident and best protect the 

child

Confidants matter. This section utilizes case studies to understand the 

traumatic events of individuals and practice ways of responding as a 

confidant with reference to the skills and theories explained in the “How 

to Help as a Confidant” section. No story is completely like another and 

please keep in mind that these scenarios only reflect a small spectrum of 

experiences that occur for victims/survivors of gender-based violence. 

However, these scenarios are founded in real situations that may arise or 

may have already occurred in your past experiences.
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We ask that you read each case and consider how you would manage your 

role as a confidant in this position. Following the case study is brief context 

to inform your understanding of the scenario. We ask that you take a 

moment to think about your feelings in that position, your biases, and how 

your past life experiences inform your views and opinions. Please do so 

before moving on to the discussion questions. Each scenario is nuanced and 

there is no one set response as a confidant in that situation. We provide these 

questions (which may emerge in your head while reading) in order to spark 

further thoughts that can be incorporated in forming a holistic solution. 

Our goal is not to find the perfect solution, but to think about how to best 

alleviate the situation while considering the factors.

By following and analyzing the case, you are learning about general forms of 

response that can be utilized as well as how particular tools can be applied 

to support victims/survivors. Confidants often find themselves at a loss for 

words or action and these exercises offer more concrete understandings for 

how to help or intervene effectively in these circumstances. We would like 

to note that there is a trigger warning for this section and that the following 

case studies do contain traumatic content. Please engage with the content 

within your own boundaries of comfortability and at your own pace. If you 

ever encounter negative emotional reactions, you can refer to Section 5.6: 

Psychological Impact on Confidants for exercises to take care of yourself. We 

ask that you take care of yourself while taking care of others.
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Trigger Warning: Rape, Sexual Violence, Sexual Assault

6.1 CASE STUDY #1: 

Student / Teacher (Perpetrator: Teacher)

You are a teacher in a high school and have been teaching for a few years 

now. A few of your students approached you one day after class. They 

recounted their experience with their literature teacher, who recently started 

teaching at the school. That teacher was really nice when he first started 

teaching and gave them presents and money for afterschool snacks. One day, 

he asked to meet them secretly in his room and started touching them. This 

has taken place for a few weeks now. He said it was a way for him to show 

love and the students did not know what to do. They don’t feel like they love 

him.

Context:

Sexual abuse with children109 or adolescents usually takes place through 

“grooming,” a gradual process of building trust by providing gifts or favors, 

creating a norm of secrecy, and testing boundaries. Aspects of grooming 

include targeting the victim/survivor, isolating the victim/survivor, and/or 

controlling the nature of the relationship. Adults will use their familiarity 

and power in a position of authority to violate physical boundaries resulting 

in their own sexual gratification. 

109. Pennsylvania Coalition Against Rape (2013). A Guide for Friends and Family 
of Sexual Violence Survivors. Retrieved July 25, 2019. https://www.pcar.org/
sites/default/files/resource-pdfs/friends_and_family_guide_final.pdf
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Please take a moment to think about how you would respond in this 
situation, given your identity, perspective, and life experiences.

Consider these questions:

Q: Does the gender identity of your student change how you respond? Why or 

why not? 

Q: What should you do if your student wants to keep this a secret?

Q: How might the experiences of your student affect their behavior in the 

classroom? 

Q: How can you support your student in the classroom?

Q: What does the proverb “flowers are meant for picking” show about how 

women are often perceived?



Suggested Responses:

Q: Does the gender identity of your student change how you respond? Why or 

why not?

A: The gender identity of your student should never change how you 

respond as a confidant. Regardless of gender identity, your student has been 

victimized and come to you to disclose their story. Therefore, you should 

respond in an understanding manner that validates their experience.

Q: What should you do if your student wants to keep this a secret?

A: Do not go behind your student’s back to tell other authorities or the 

student’s family against their wishes. You can offer advice and ask them if 

they would like any other forms of support or if they would like to inform 

agencies regarding the incident. Your student may already lack emotional 

stability and you should respect their decisions to maximize their sense of 

agency.

Q: How might the experiences of your student affect their behavior in the 

classroom?

A: In the classroom110, traumatized students may face a lack of motivation 

or be disobedient in the classroom. Some reactions include learning and 

cognition, behavior, and socialization. They may have less attention, 

memory, or focus on academic activities. They may also be irrationally self-

protective in the classroom, showing aggressive behavior. Their emotions 

may be unstable and they could display social withdrawal from their usual 

110. National Education Association (2019). Best Practices for Supporting and 
Educating Students Who Have Experienced Domestic Violence or Sexual victim/
survivorization. Retrieved July 26, 2019. http://www.nea.org/home/62845.htm
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interactions due to their lack of trust.

Q: How can you support your student in the classroom?

A: Feelings of anxiety, fear, and discomfort may arise during classroom 

activities. Create a safety plan with your student so that they can regain a 

sense of security if they ever feel anxious or upset in the classroom. Be clear 

with the student about when you can talk to them in the classroom and other 

safe spaces within the school that they can go to. Furthermore, do not make 

promises you cannot keep as an educator. There is a limit to how much you 

can do outside of the school setting and you will damage your relationship 

with the student if you cannot do everything expected of you.

Q: What does the proverb “flowers are meant for picking” show about how 

women are often perceived?

A: There is the widespread assumption in society that women are natural 

targets for sexual harassment. Men are often unaware of the consequences 

of their actions or words regardless of their intentions because they 

have accepted the inferior position of women and believe that it is their 

prerogative to give unwanted sexual attention.



6.2 CASE STUDY #2: 

Adolescent / Parent (Perpetrator: Boyfriend)

You are the parent of a 17-year-old girl who does very well in school. Your 

daughter has been dating one of her classmates, who is very smart and well-

liked in the neighborhood, for a few months now. You notice that she does 

not seem to sleep very much at night and has nightmares most nights when 

she does. Her grades in school are slipping and her teachers are reaching out 

to you. You sit down one day and want to talk to her. You start by hugging her, 

but she flinches and pushes you away. After expressing your concerns, she 

quietly confesses that her boyfriend has raped her several times throughout 

the course of their relationship.

Context:

Intimate Partner Violence111 (IPV) refers to physical, sexual, or psychological 

harm from a current or former partner, spouse, or significant other. This 

is detrimental to the victim/survivor because it violates a barrier of trust, 

consent, and understanding that should have existed within the relationship. 

The personal consequences of intimate partner violence can be devastating 

on existing and future interpersonal relationships. 

111. Black, M.C., Basile, K.C., Breiding, M.J., Smith, S.G., Walters, M.L., Merrick, 
M.T., Chen, J., & Stevens, M.R. (2011). The National Intimate Partner and Sexual 
Violence Survey (NISVS): 2010 Summary Report. Atlanta, GA: National Center for Injury 
Prevention and Control, Centers for Disease Control and Prevention. Retrieved July 
26, 2019. https://www.cdc.gov/violenceprevention/pdf/nisvs_report2010-a.pdf
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Please take a moment to think about how you would respond in this 
situation, given your identity, perspective, and life experiences.

Consider these questions:

Q: Is it rape if she was having intercourse with her boyfriend?

Q: Should you start making decisions for her since she is in a sensitive state? 

Q: Why would she flinch away when you offered a hug?

Q: How can a parent help cope with her daughter’s feelings of guilt and 

shame?

Q: How should you manage your emotions/ reactions after knowing that your 

child was abused?



Suggested Responses:

Q: Is it rape if she was having intercourse with her boyfriend?

A: If your partner or significant other forces sexual intercourse against your 

will, it is rape. Consent is ongoing and active. Previous consent to sex with an 

individual does not give them perpetual rights to their body.

Q: Should you start making decisions for her since she is in a sensitive state?

A: Although this may be difficult, allow the victim/survivor to make her own 

decisions. victims/survivors of rape often experience a loss of control112 over 

their bodies, emotions, and lives. It is important to reestablish that control 

and allow them to make their own decisions. Your role is to stand behind 

their choices and decisions. You can be supportive in other ways, such as 

being an open listener.

Q: Why would she flinch away when you offered a hug?

A: Rape may have caused discomfort and hesitance from human touch 

because these physical boundaries were broken during the act of sexual 

violence. Bodily sensations may feel different due to triggers during a 

stressful experience.

112. Resilience (2019). Effects of Sexual Violence. Retrieved July 25, 2019. https://
www.ourresilience.org/what-you-need-to-know/effects-of-sexual-violence/
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Q: How can a parent help cope with her daughter’s feelings of guilt and 

shame?

A: The parent can first let her daughter know that they believe and stand 

behind them. Disclosure that involves people you know is often met by 

skepticism or disbelief. It is important to let the victim/survivor know that 

you will try to understand their feelings and reactions. In addition, the 

parent can be a willing listener and offer non-judgmental support during the 

course of their recovery. Furthermore, the parent can be their daughter’s 

champion and take action after receiving this information, if it is what the 

daughter wants.

Q: How should you manage your emotions/ reactions after knowing that your 

child was abused? 

A: The parents of abused children can be extremely hurt and resentful. Be 

aware of your emotions so that you are not putting more pressure on the 

child. It is common to feel overwhelmed and please don’t be shy to seek help 

for yourself. Try to stay as calm as possible when in the company of your 

child.



6.3 CASE STUDY #3:

 Young Professional / Peer (Perpetrator: Supervisor)

You are a young professional113 working in a company of about 50 employees. 

One of your closest colleagues has recently started losing weight and looking 

very nervous every day at work ever since a recent business trip. You used to 

eat lunch together, but you notice that he doesn’t really eat at work anymore. 

You have become more worried about what is happening to him. You ask him 

one day about how he is doing and he burst into tears, confessing that the 

supervisor sexually assaulted him during the business trip a few weeks ago.

Context:

Violence is often tied to power and control. There is an inherent difference 

in power between a supervisor and their subordinate, especially within the 

traditional social stratification of Vietnam. Furthermore, young professionals 

who are recent graduates or have recently entered the job force may lack 

economic empowerment. This makes it hard for them to feel capable of 

speaking out against their boss since their job security is at risk.

It is important to recognize that men and boys are often neglected as victims/

survivors of gender-based violence. The gender norms114 of Vietnamese 

society may inhibit men and boys from stepping forward and acknowledging 

their trauma. Confucian tradition emphasizes the patriarchy and the 

powerful, superior nature of men. Therefore, it can be difficult for men to 

step forward and admit that they are in pain or in need of help. 

113. Bremond, P. (2018). Sexual Harassment at Work; How Can We Help? Retrieved July 25, 
2019. https://www.dianova.org/opinion/sexual-harassment-at-work-how-can-we-help/
114. United Nations Vietnam (2010). Addressing Gender-based Violence: Towards a Strong 
National Programme Designed to Support Both Prevention and Response. Retrieved July 25, 
2019. https://vietnam.unfpa.org/sites/default/files/pub-pdf/Gender_Factsheet_Eng_1.pdf
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Please take a moment to think about how you would respond in this 
situation, given your identity, perspective, and life experiences.

Consider these questions:

Q: How can you offer confidant support in the workplace while maintaining 

confidentiality? 

Q: Why might it be difficult to report a direct supervisor for sexual 

harassment?

Q: Is male gender-based violence a silent crisis? Why or why not?



Suggested Responses:

Q: How can you offer confidant support in the workplace while maintaining 

confidentiality? 

A: You can begin to initiate conversations with your manager or someone 

else on the chain of command to present the issue of sexual harassment 

while keeping anonymity of your friend. However, this is up to the discretion 

of the confidant whether they think that the identity will be easily revealed. 

You can also propose organizing a meeting for all employees to discuss the 

issue and ask the manager to make themselves available for anyone wishing 

to make a report.

Q: Why might it be difficult to report a direct supervisor for sexual 

harassment?

A: Victims/survivors may fear that reporting will lead to difficulties at work 

or being fired. In addition, their fellow colleagues or other supervisors may 

not believe them. Victims/survivors already experience shame and trauma 

from these experiences, so some believe that it is easier to simply stay silent 

than to do anything and jeopardize their careers.
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Q: Is male gender-based violence a silent crisis? Why or why not?

A: Male gender-based violence115 is a silent crisis because men are often 

disregarded as victims/survivors of gender-based violence due to toxic 

constructions of masculinity and rigid notions of power. Male victimhood 

is often met with skepticism and ridicule, which invalidates their trauma. 

However, it remains important to address all sexual violence for all victims/

survivors.

115. Center for Sexualities, AIDS, and Gender (2019). Hidden Traumas’ - When Men are 
victim/survivors of Gender-based and Sexual Violence. Retrieved July 25, 2019. https://
vietnam.unfpa.org/sites/default/files/pub-pdf/Gender_Factsheet_Eng_1.pdf



6.4 CASE STUDY #4: 

Friend / Friend (Perpetrator: Uncle)

Part 1:

You have been best friends with your neighbor since you met in elementary 

school. You are both now choosing colleges and your friend is adamant on 

going to Australia while you are going to Japan. As you are hanging out one 

day, you discuss your futures and she mentions how she will not miss her 

family very much when she leaves. Suddenly, she mentions that her uncle, 

who helped raise her, was sexually inappropriate to her for most of her 

life. He would expose himself to her and watch her when she changed or 

showered. When she attempted to tell her mother, her mother refused to 

believe her no matter how many times that she told her. Eventually, she gave 

up and resigned herself to staying silent until now.

Context:

Sexual harassment116 refers to any unwelcome behavior of a sexual nature, 

such as unwanted statements or unwanted sexual advances. This behavior 

is sometimes discounted compared to other forms of sexual violence, but 

remains detrimental for victims/survivors. It is important to note that many 

years of violence beginning from childhood can negatively impact the 

emotional development of the victim/survivor, from mental health issues to 

trust issues.

116. Mateja Štirn & Maja Minič (2017). Psychological Support for victim/
survivors of Domestic and Gender-based Violence. Retrieved July 25, 2019. http://
www.firstaction.eu/wp-content/uploads/2017/03/Handbook-FIRST.pdf
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Please take a moment to think about how you would respond in this 
situation, given your identity, perspective, and life experiences.

Consider these questions:

Q: Why might your friend not say anything for a long time?

Q: Do you think that she will immediately get better once she leaves? 

Q: How can you offer support as a confidant? 



Please take a moment to think about how you would respond in this 
situation, given your identity, perspective, and life experiences.

Part 2:

Sometime afterwards, you are at a cafe hanging out with your neighbor 

and two other friends. Recently, there has been a highly publicized sexual 

assault case. The friends are discussing about how the woman deserved what 

happened to her since she had worn provocative clothing and drank too 

much beyond her limits that night. You notice that your neighbor is gripping 

her cup tightly and closing her eyes.

Context:

The role of confidant can be a long journey and often exists beyond the 

first time you are confided in. The prevalence of victim blaming within 

Vietnamese society means that you need to not only be a confidant, but 

also an advocate for all victims/survivors who suffer from the toxic culture 

surrounding gender-based violence.

Consider these questions:

Q: Should you say something? Why or why not?

Q: How can you shift the tone of the conversation?

Suggested Responses:
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Part 1:

Q: Why might your friend not say anything for a long time?

A: She might be afraid of judgment or disbelief from within the family. Her 

family members are more willing to believe a more respected member of the 

family (ex. her uncle) and she would be looked down upon. In Vietnam, there 

is a long term collective commitment to the family unit. If one member of 

the family experiences shame, than they will bring shame and a loss of face 

upon the entire family. Your friend might even considered to be in the wrong 

for exposing a respected family member.

Q: Do you think that she will immediately get better once she leaves?

A: Sexual assault in childhood and adolescent years can have long-term 

social and psychological consequences on the individual. Although your 

friend appears to be normal and healthy without problematic symptoms, 

she is still bearing an enormous burden of psychological distress that can 

manifest in her developmental processes, such as coping mechanisms in 

times of stress. Even though she has left the immediate threat of her uncle, 

she is still in a state of healing and needs your continued support.

Q: How can you offer support as a confidant?

A: You can remain in contact with her even as she continues to grow and get 

older away from home. As previously stated, her traumatic experiences can 

have long-term consequences that could manifest later in life. You should 

continue to check-in and advise her to find other forms of psychological and 

emotional support in her immediate environment. Your role as a confidant 

can be limited given your physical distance and it can be good for her to have 

someone else to talk to.



Part 2:

Q: Should you say something? Why or why not?

A: As a confidant, you should take action in changing these victim blaming 

attitudes, which are often part of larger oppressive systems at play. The 

appearance of prejudice or bad words can provoke negative emotions from 

the survivor. This is especially important to remember since they have 

trusted with their story. By pushing back against these comments, you are 

showing the victim/survivor that you believe their story and that you will take 

action.

Q: How can you shift the tone of the conversation?

A: If the victim/survivor is comfortable117 (this is up to your own 

determination), you can ask thoughtful questions to your friends about these 

attitudes while sharing information that you know about sexual violence. 

Sexual assault is always a choice made by the perpetrator and victims/

survivors are never at fault.

117. Pennsylvania Coalition Against Rape (2013). A Guide for Friends and Family 
of Sexual Violence Survivors. Retrieved July 25, 2019. https://www.pcar.org/
sites/default/files/resource-pdfs/friends_and_family_guide_final.pdf
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Please take a moment to think about how you would respond in this 
situation, given your identity, perspective, and life experiences.

6.5 CASE STUDY #5: 

Sister/Brother (Perpetrator: Stepfather)

You are a fourteen-year-old. Your nine-year-old little brother is in elementary 

school and he usually plays soccer with the neighbors afterschool. One day, 

he comes home with torn and dirty clothes and his face, along with other 

visible limbs, are scratched up. He rushes into your arms and grips you 

tightly, but stays silent. He does not mention anything about the incident 

again and you assume he just got dirty playing soccer. Four years later, he 

approaches you and talks about what happened that day. He says that your 

stepfather pulled him into the woods after the soccer game and pulled down 

his pants. The stepfather touched himself and hit him afterwards. Your 

brother was too scared to tell anyone about it until he got older.

Context:

Gender-based violence occurs to people of all ages; additional care must be 

taken when acting as a confidant for children and adolescents under 18. It 

is important to be aware of your tone and body language when speaking to 

a child and to continue offering unbiased support regardless of their age, 

identities, and circumstances. Furthermore, it is important to respect their 

choices and to treat them as equals as you would to an adult survivor.



Consider these questions:

Q: What should be your next course of action?

Q: What should you do if your little brother does not want to tell anyone else? 

Q: Why would your brother wait so long before saying anything?

Q: How should you manage your view of children?

Suggested Responses:

Q: What should be your next course of action?

A: You should ask your little brother for consent to tell your mother or 

someone trustworthy about the incident, so that they are able to take action 

and ensure the safety of your little brother.

Q: What should you do if your little brother does not want to tell anyone else?

A: You should respect and not judge your brother’s decisions. Your brother 

has taken a courageous step in sharing his experiences and is likely afraid of 

what other people will think of him. Therefore, it is important to allow him 

to retain his sense of control over who can know his experiences.
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Q: Why would your brother wait so long before saying anything?

A: Your brother may have spent the time processing the incident or trying to 

determine if it was a case of sexual violence at all. The intimidation factor 

from the neighbor may have also played a role in preventing your brother 

from telling anyone even if he wanted to. In combination with feelings of 

guilt, shame, and anger, your brother may not have known how to properly 

manage his emotions or understand his experiences.

Q: How should you manage your view of children118?

A: Underage victim/survivors are sometimes perceived as helpless or 

immature without capacity to make their own decisions. However, it is 

important to still offer unbiased support. You can accommodate them by 

speaking in a way that they understand without belittling them. In addition, 

you should remember that they have experienced traumatic events that they 

may still be processing or struggling to understand due to their age, so be 

patient.

118. Mateja Štirn & Maja Minič (2017). Psychological Support for victim/
survivors of Domestic and Gender-based Violence. Retrieved July 25, 2019. http://
www.firstaction.eu/wp-content/uploads/2017/03/Handbook-FIRST.pdf



6.6 CASE STUDY # 6: 

Cousin/Cousin (Perpetrator: Stranger/Family Member)

You are a young professional in your mid-twenties at a family wedding. One 

of your second cousins suddenly appears frantically and slams into your 

chair while running. You are irritated at first, but her distress is evident from 

her body language. You ask her if everything’s alright and she drags you away 

in an alley behind the venue. You sit with her while she calms down and her 

breathing becomes more steady. She says that she’s hiding from someone, 

but when you ask who, she becomes silent. After a while, she confesses that 

she is hiding from a man who forcefully had sex with her eight years ago at 

another wedding. She thought that she had recovered so she came with her 

family to this wedding, but when she saw him drinking with the groom, all of 

her memories came rushing back.

Context:

Trauma119 refers to major physical or mental injuries. Traumatic events, 

such as sexual assault, often induces the immediate response of the body 

to struggle for survival. Survivors understand the world around them 

differently, leading to a loss of safety, control, and trust, which can manifest 

in a variety of ways. These reactions can last for months and years, which 

is called ‘post-traumatic stress-disorder.” Symptoms include intrusions 

(nightmares), avoidance (shunning situations that recall the catastrophe), 

and changes in arousal.

119. Health and Human Rights Info (2016). Mental Health & Gender-based Violence: 
Helping Survivors of Sexual Violence in Conflict. Retrieved July 25, 2019. https://
www.hhri.org/wp-content/uploads/2019/01/HHRI_EN_GBV.pdf
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Please take a moment to think about how you would respond in this 
situation, given your identity, perspective, and life experiences.

Consider these questions:

Q: Why do you think she began experiencing such strong emotions? 

Q: How can you help in that setting?

Q: How can confiding be beneficial to her healing process? 

Q: Why didn’t she use the word “rape?”



Suggested Responses:

Q: Why do you think she began experiencing such strong emotions?

A: Sexual assault in adulthood can have adverse psychological effects that 

manifest even many years after the assault. Although your cousin may have 

temporarily stopped experiencing extreme emotions, triggers such as, the 

same wedding setting or seeing her rapist, may have caused her body’s 

danger signals and led to her fight-or-flight response in that moment. She 

may be reliving her previous experiences and losing her former sense of 

safety.

Q: How can you help in that setting?

A: You can stay with her as a confidant to reassure her and help her self-

soothe while she is experiencing intense feelings. Part of your role is to help 

stabilize her feelings since she is experiencing distress from reliving her past 

traumatic experiences. Do not force her to confront her rapist or talk about 

her experiences since she is in a delicate emotional state. The best thing you 

can do is to provide companionship while she does what she needs to do to 

feel calm and safe. You can say to her: “I am here with you” while repeating 

“You are safe now.” Normalize their emotions and physical reactions. It is 

common to feel shock, anger, dizziness, pain, etc. This is our body’s way of 

protecting ourselves. It does not mean that you are crazy or your condition 

has worsened. You can also practice grounding or relaxation techniques with 

them.
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Q: How can confiding be beneficial to her healing process?

A: By disclosing in you, she has broken her mental barrier and is one 

step further in the recovery process because she has another form of 

social support, which is especially important in a crowded setting with 

many strangers. Emotional support and validation can reassure her in the 

traumatic setting and you can continue to help even beyond the wedding.

Q: Why didn’t she use the word “rape?”

A: Many victims/survivors are hesitant to use the word “rape” to characterize 

their experiences because it can be hard to label the experience as 

such. Rape also has cultural connotations that evokes a certain image or 

symbolism that does not always correlate with the experiences of the victim/

survivor.
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This guidebook is a compilation of resources dedicated to the learning and 

growth of confidants, who play pivotal roles in supporting victims/survivors 

while standing in solidarity against victim blaming culture. We began the 

guidebook with definitions, facts and figures, and context to build a working 

understanding of GBV by creating a basis of knowledge for all readers, 

confidant or not. Building off the foundational understanding, we discuss 

the role of confidant and how this position is crucial to building supportive 

spaces for victims/survivors of GBV while case studies to provide practical 

applications of skills. By offering background information as well as tools 

to best support victims/survivors, we aim to prepare all individuals to be 

confidants and work to change the discourse surrounding gender-based 

violence. Below you will find primary takeaways from the guidebook:

Importance of your role for supporting victims/survivors

We also hope after you finish this guidebook, you can better recognize 

your crucial role as a confidant in supporting victims/survivors. Your role 

matters even when there are challenges facing you. Your role matters even 

when people may undervalue it or you yourself doubt the significance of 

your support. You should remember that your presence as a confidant alone 

does wonders for the healing process of victims/survivors. Staying there 

with victims/survivors, listening to their stories with empathy, and sticking 

around empowers them; it also gives them the strength to combat their pain 

while recovering from such traumatic experiences. Your presence in their 

lives lets them know there are always people willing to offer them support, 

which will hopefully help them integrate more quickly into their community. 

Additionally, we believe a confidant’s privilege is beyond supporting a single 

victim/survivor; our purpose of writing this guidebook also entails you 
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being an active advocate who can support a community of victims/survivors 

by challenging victim blaming culture. As all individuals can become 

confidants, it is important to take initiative in understanding how to best 

support victims/survivors.

Importance of your role in combating victim blaming culture

It was important for us to convey the essential role of a confidant because 

of the pervasiveness of victim blaming in current discourse. As discussed 

earlier, the focus on the credibility of the victim/survivor within the legal 

system, as well as the minimalization of sexual harassment or assault in 

society, have contributed to the silencing of victims/survivors of gender-

based violence. You, as a confidant, have an opportunity to provide empathy 

and support that victims/survivors struggle to find within society. By standing 

with the victim/survivor and listening to their experiences, you not only 

communicate your concern for them but also help to create an environment 

in which perpetrators - instead of victims/survivors - are held accountable for 

the violation of the victim/survivors’ rights.

Importance of your self-care

Though your role as a confidant is pertinent in supporting victims/survivors 

and shifting gender-based violence discourse, it is important to remember 

your own self-care when holding this position. Acting as a confidant may 

result in immense stress and overwhelming emotions as you hear a victim/

survivor’s story and feel responsible for their care. However, you cannot 

do this alone. You must recognize your limits as one person and confidant, 

and allow yourself to feel comfortable asking for support yourself. This 



support can come in the form of connecting the victim/survivor to further 

resources so you do not feel the pressure of navigating their care on your 

own. Additionally, it is normal and beneficial to seek resources for support 

in managing your own emotions. Furthermore, coping techniques are 

important in managing your own processing of this position and can 

be conducted with or without additional external support from trained 

professionals.

All in all, we hope to convey that taking on the role of a confidant is 

incredibly important for the support of victims/survivors, however, this does 

not mean you should neglect your own care. Rather, in order to properly 

care for others, we must first care for ourselves. In this way, we hope you can 

utilize this guidebook to gain skills in how to manage your own wellbeing just 

as well as you care for others.

Further connections

To conclude, we hope that you have been able to learn and grow from the 

guidebook content to become active agents of change in shifting discourse. 

We hope that you will continue engaging within your organizations, 

communities, and networks to support survivors and breaking the taboo 

surrounding gender-based violence. In the future, we aim to continue 

supporting confidants and forming further connections through training 

and networking opportunities in Vietnam. If you are interested in these 

opportunities, please periodically visit the website or Facebook page of iSEE 

or the Facebook page of S.O.S. - Sharing our Stories.
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APPENDIX I: INFOGRAPHIC

This quick sheet is a summary of keywords, best practices and resources 

for confidants. It can be a bit overwhelming at times to be presented with 

so much information, especially about a topic as sensitive and complex as 

gender-based violence. We have created this information sheet to help you 

remember key takeaways and make the topic less daunting.

Please feel free to tear it out and keep it with you as a future reference for 

yourself, family or friends!



How can you help as a confidant?

Help victims/survivors better 
understand their experience 
in terms of emotions, physical 

response, and processing.

Make victims/survivors 
feel heard and trusting.

Helping victims/survivors be 
aware of their effort to survive 

and overcome difficulties.

Prevent victims/survivors 
from making unhealthy or 
self-destructive decisions.

Provide victims/survivors with 
access to healthcare and 

other resources.

Connect victims/survivors with 
organizations and communities that 

tackle gender-based violence.



Confidant Self-Care

Ground yourself in the present through 
awareness of your five senses

Sit comfortably and inhale through your nose 
as you count to 4, hold your breath as you 
count to 7, and exhale completely through 
your mouth as you count to 8. Repeat the 
cycle for a total of four breath cycles.

Though your role is crucial in supporting 
a victim/survivor of gender-based 
violence and aiding in their recovery 
process, you cannot do it all. By 
prioritizing your own self-care, you not 
only reserve mental space to ensure 
your own well-being but are better 
able to support victims/survivors. 
To practice self-care, you can:

Journal about your response to 
the victim/survivor’s story

Seek external support from trained 
professionals



Steps to support
All victims/survivors of gender-based violence are different and 
will respond differently to their attack, therefore, the support 
a confidant needs to provide may differ greatly as well. While 
there is no one standard confidant experience, there are 
supportive modes of approaching your confidant role that are 
universal for helping victims/survivors:

1. Sentisize - Convey support and practice engaged body language:

• Do not encroach on the victim/
survivor’s personal space or 
assume it is okay to hug or 
touch them without asking for 
clear consent

2. Listen - Engage in active listening:

• Respond with nonverbal cues 
(nods and affirmational sounds)

• Sit at the same level as 
the confidant

• Maintain eye contact

• Reflect back what the victim/survivor shares
• Ask clarifying questions when relevant



3. Message - Normalize and validate the 
victim/survivor’s emotions through phrases 
that show empathy, build trust, and 
combat self-blame:

-“I believe you”
-“It took a lot of courage to tell me about this”
-“You didn’t do anything to deserve this”

• Allow silence during this time so victims/
survivors can navigate their emotions 
and control how they share their story

-“I care about you and am here to listen or help in any way I can”
-“You don’t have to talk about it if you don’t want to, and either 
way I am here for you”
-”It is common for anyone to feel anxious, fearful, or depressed after 
experiencing violence. Feeling this way doesn’t mean something is 
wrong with you, it is a normal process to working through a traumatic 
experience”

4. Suggest - Offer suggestions of additional 
resources the victim/survivor can seek for 
continued support and connection. Do not 
pressure the victim/survivor to seek external 
sources of support or pass judgment on the 
choices they make in their recovery process



Resources

HAGAR International - Vietnam 

Cellphone 094 3111967

Peace House Shelters 

Center for Women and Development 

Center Contact Number 043 7280280

The Happiness Project 

https://www.facebook.com/
suckhoetinhthan/

Vietnam National Child Protection Hotline: 111

https://www.facebook.com/suckhoetinhthan/
https://www.facebook.com/suckhoetinhthan/


S.O.S. - Share Our Stories 

https://www.facebook.com/
SOSShareourstories/

Light Clinic:

• Light Hanoi: Hotline 

098 113 5959 / 024 3830 3366

Address: 

108 Dich Vong Hau, Cau Giay, Hanoi

Email: info@lightvietnam.org

• Light Da Nang: Hotline 

0236 388 9595 / 0905 295 145

Address: 

162/16 Đong Đa, Phuong Thuan Phuoc, 
Quan Hai Chau, Thanh pho Đa Nang

Email: phongkhamlight@gmail.com

• Light Quang Ninh:

Hotline 0399 979 555

Address: 

Tang 3-4 , So 30, Kim Hoan, P. Bach Đang, 
TP Ha Long, Quang Ninh

Email: lightquangninh@gmail.com

https://www.facebook.com/SOSShareourstories/
https://www.facebook.com/SOSShareourstories/
mailto:phongkhamlight@gmail.com
mailto:mailto:lightquangninh%40gmail.com%20?subject=
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