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KEY RECOMMENDATIONS

The National Framework for Climate Services should be established and officially 
introduced in Viet Nam. This Framework has been integrated into Meteorological and 
Hydrological Sector Development Strategy. However an inter-sectoral cooperation 
mechanism should be in place for the clear understanding of the designated roles 
and responsibilities by related agencies during the formulation of such Framework.

Agricultural extension officers and agricultural workers at regional and local levels 
often have limited access to hydro-meteorological services which hinders the use 
of meteorological information at local level. It is necessary to enhance the local 
authorities’ capacity to produce detailed forecasts and present the information in a 
comprehensible language that is suitable to end users. Capacity building activities 
should be conducted to enhance the capacity in interpreting, understanding, and 
analyzing climate information and weather forecasts for application in the work of 
agricultural workers and agricultural extension officers.

Farmers who directly cultivate at local level often get limited agro-meteorological 
information. In addition, they are not familiar with the language of climate 
services in many cases. Timely, precise and downscaled forecasts with warnings 
should be produced for farmers to facilitate their efficient management and 
cultivation/husbandry actions. Climate services should be designed based on the 
users’ demands. The provided information should be user-friendly, suitable to the 
local contexts in terms of crop structure, conditions and cultivation methods; 
a monitoring and assessment system managed by the farmers should be set up. 
Climate service solutions should take into consideration of the demands and 
accessibility to information of the poor, ethnic minorities and women.

Attention should be paid to the current communication channels (e.g. loudspeakers 
or commune-level meetings) in addition to SMS and other social media channels 
such as Zalo or Facebook. Initiatives to strengthen interactions among local 
residents as well as between them and service providers should be encouraged.

Lessons learned on climate service models practised by non-governmental 
organisations should be applied with focus on capacity building and development 
of climate service applications. In a CARE project, 75% of the local officers are 
capable of providing forecasts and consultations to farmers of Lai Chau and Dien 
Bien provinces as result of the climate services trainings.
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Climate changes are taking place more and 
more severe around the world, evidenced by the 
global warming, melting glaciers, rising sea level, 
abnormal weather conditions, hurricanes, floods, 
tsunami, earthquakes, drought and prolong 
freezing weather, etc. and result in food shortage 
and disease outbreaks among human, cattle      
and poultry.    

Viet Nam is vulnerable to climate changes and 
natural disasters such as hurricanes, floods, 
droughts and rising sea level. According to the 
annual assessment of countries and territories 
who were most affected by extreme weather 
events in 1997 - 2016, Viet Nam ranks fifth in 
Global Climate Risk Index 2018 and eithth in 
Long-Term Climate Risk Index (CRI).

Viet Nam witnessed a record number of natural 
disasters in 2017 with more than 16 irregular 
hurricanes and floods. The current average 
temperatures in the Northern and Northern Central 
regions of Viet Nam are 0.5 - 1.0°C higher than 
that of previous years according to the database 
of the recent 30 years. There is an increasing 
and notable inconsistency in the frequency of 
storms and tropical depressions in the East Sea 
with the number of events ranging from 4 - 6 
to 18 - 19 per year. Viet Nam broke its national 
high temperature record of 46 years in 2018 with 
the temperature soaring up to 42°C in Ha Noi. 
Satellite data showed that the sea level rised 
3.5mm/year (± 0,7 mm) in 2014 in comparison 
to 1993 data.1

1     https://vietnam.opendevelopmentmekong.net/vi/topics/
climate-change/
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Climate change affects all economic, social, 
health care, public health and daily activities, 
with particular severe impacts on agriculture, 
health care, transportation and tourism. They 
reduce the agricultural productivity, change 
the weather patterns which directly affects the 
harvest seasons; poor ethnic minorities in remote 
areas, particularly women, are the most vulnerable 
people. According to a study conducted by the 
Institute for Agricultural Environment (Ministry 
of Agricultural and Rural Development), climate 
change reduces the productivity of certain key 
plants. In particular, the productivity of spring 
crop is expected to decrease by 0.41 ton/ha in 
2030 and 0.72 ton/ha in 2050. These figures 
for corn crop will be 0.44 ton/ha in 2030 and 
0.78 ton/ha in 2050, etc. It is projected that by 
2100, 89,473 ha of the Mekong River Delta will 
be susceptible to flood risk or in another word 
7.6 million tons of rice might be lost each year if 
the sea level rises by 100cm. Viet Nam will face 
with severe food shortage and increased poverty 
rate then.  

While increasingly recognising 
changes in weather patterns that 
adversely affect their livelihoods, 
farmers largely lack the capacities 
and tools to gather and interpret 
climate information in a way 
that they can adapt for more 
effective prevention and increased 
resilience. 

Currently, climate service providers have not been 
able to offer comprehensive climate and weather 
services for agricultural activities, i.e. for different 
plants and different geographical and climate 
conditions. The Government of Viet Nam has 
introduced various support programs to address 
climate changes but farmers’ access to resources 
and social protection mechanisms remain limited 
which hinders their resilience to climate shocks. 
As they mainly live on agricultural farming, it 
means that it is extremely difficult for poor people 
to move up in the income ladder while easier for 
those who are near poor to fall back under the 
poverty line.

This Policy Brief analyzes the necessity to formulate 
a National Framework for Climate Services with a 
view to the Global Framework for Climate Services. 
In addition, this publication also highlights the 
existing gaps in international experience and 
proposes a number of recommendations to facilitate 
the formulation of the National Framework for 
Climate Services in Viet Nam. This Policy Brief 
provides information to assist policy makers in 
developing the National Framework for Climate 
Services in Viet Nam, thus offers additional tool to 
the sector and farmers for developing a sustainable 
agriculture in the future.    
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Global Framework on Climate Services 
(GFCS):

• Climate information provision service that 
assists decision-making by individuals and 
organisations. These services require an 
efficient approach which supports the users’ 
needs (according to Developing a Global 
Framework for Climate Services at National 
level, May 2014).

• Climate monitoring in real time basis to 
develop a time-based projection model.

National Framework for Climate Service 
(NFCS)2:

Part of the Global Framework for Climate Services 
led by the World Meteorological Organisation, 
this is a collaboration mechanism that allows the 
development and provision of climate services 
at national level. The National Framework for 
Climate Services is formulated to improve climate 
and weather risk management, projections and 
early warnings for the benefits of agriculture, 
health care, transport and tourism sectors.  

Nationally Determined Contribution-NDC:

As the focus of Paris Agreement and to fulfil 
these long-term objectives, NDCs show efforts of 
each country in reducing their national emissions 
and adapting to climate change impacts. Paris 
Agreement (Article 4, item 2) requires each party 
to prepare and maintain successive national 
determined contributions that it intends to 
achieve. Each party shall introduce mitigation 
measures in their countries to fulfil the objectives 
set forth in these contributions. 

2      https://gfcs.wmo.int/sites/default/files/NCFS-Factsheet.pdf   

National Adaptation Plans (NAP):

The National Adaptation Plan allows parties to 
develop and implement plans that meet their 
adaptation needs in medium and long term as 
well as to develop their strategic programs. They 
are gender-sensitive, transparent, continuous and 
repetitive processes at the national level.   

Climate Services (CS)3: 

The services are to provide national and 
international data on temperature, weather, soil 
moisture and ocean conditions as well as maps, 
risk and vulnerability analyses, assessments 
for long-term projections and plans. Climate 
services analyse socio-economic variables and 
non-meteorological data such as agricultural 
production, health trends, human settlement in 
high-risk areas, road and infrastructure maps, 
depending on user needs. 

3      https://gfcs.wmo.int/what-are-climate-services

02
CONCEPTS AND EXPLANATIONS
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The Global Framework for Climate Services (GFCS) was established by the world community at the 
3rd World Climate Conference in 2009 to enable better management of the risks of climate variability 
and change and adaptation to climate change, through the development and incorporation of climate 
science.

Overview of the Global Framework for Climate Services (GFCS)4

4     https://library.wmo.int/doc_num.php?explnum_id=4335

03
GLOBAL FRAMEWORK FOR 
CLIMATE SERVICES

Reducing the 
vulnerability 
of society to 

climate-related 
hazards through 
better provision 

of climate 
information and 

services.

Advancing 
the key global 
development 
goals through 

better provision 
of climate 

information and 
services. 

Mainstreaming 
the use 

of climate 
information 
and services 
in decision-

making.

Strengthening 
the engagement 
of providers and 
users of climate 

services.

Maximising 
the utility 
of existing 

climate service 
infrastructure.

GFCS AIMS TO ACHIEVE THE FLLOWING
FIVE KEY OBJECTIVES:
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8 guiding principles to achieve above 
objectives:

• All countries will benefit, but priority shall 
go to building the capacity of developing 
countries vulnerable to the impacts of climate 
change and variability.

• The primary goal will be to ensure greater 
availability of, access to and use of enhanced 
climate services for all countries.

• Activities will address three geographic 
domains: global, regional and national.

• Operational climate services will be the core 
element.

• Climate information is primarily an international 
public good provided by governments, which 
will have a central role in its management.

• Promote the free and open exchange of 
climate-relevant data, tools and scientifically 
based methods while respecting national and 
international policies.

• The role of GFCS will be to facilitate and 
strengthen, not to duplicate.

• GFCS will be built through user–provider 
partnerships that include all stakeholders.

Role of the Global Framework for Climate 
Services and its five component pillars

The role of GFCS is to coordinate, facilitate and 
strengthen collaboration among institutions 
to avoid duplication of efforts and resources. It 
builds user–provider partnerships that include all 
stakeholders, and is based upon the following 
five components, or pillars (see below figure).

Users, government, private sector, research agriculture, water, health care, construction, 
disaster reduction, environment, tourism, transport, etc.

CAPACITY DEVELOPMENT

User Interface Platform

Climate Services Information System

Observation and Monitoring Research, modelling and forecasting

The science-based GFCS focus on the five priority 
areas, namely:  agriculture and food security, 
disaster risk reduction, energy, health and water.

A 2019 analysis of NDCs by the World 
Meteorological Organisation (WMO) and the Food 
and Agriculture Organisation (FAO) found that 
the majority of countries highlighted agriculture, 
food security and water as the top priority sectors 
for climate change adaptation. In the area of 
agriculture and food security, 85% of countries 
(or 100/117) identified “climate services” as 

being a foundational element for planning  
and decision making.5

As of 2019, 183 NDCs had been submitted to the 
United Nations Framework Convention on Climate 
Change (UNFCCC). Thirteen countries had also 
submitted National Adaptation Plans (NAPs) that 
identify medium-long-term adaptation needs and 
strategies and programs to address those needs.

5     https://library.wmo.int/doc_num.php?explnum_id=10089
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The National Framework for Climate Services 
(NFCS)6 is part of the Global Framework for Climate 
Services (GFCS) led by the World Meteorological 
Organisation (WMO). This is a collaboration 
mechanism that allows the development and 
provision of climate services at national level. 
The NFCS is formulated to improve climate and 
weather risk management, projections and 
early warning for the benefits of agriculture, 
health care, transport and tourism sectors, etc. 
The Framework is an institutional mechanism 
to coordinate naional institutions to improve 
the weather forecast services on science-basis 
to support production activities. The NFCS can 
develop, incorporate climate information and 
projections on science basis for decision makings 
and policy development.   

The NFCS contributes to fulfil Paris Agreement7 

on strengthening scientific knowledge research 
and systematic observation (Article 7.7c). NFCSs 
complement National Adaptation Plans (NAPs) in 
adapting to climate change impacts in medium 
and long terms during the fulfillment of Paris 
Agreement. NAP elements require timely and 
efficient climate services, including evaluation of 
climate gaps, identification of adaptation options, 
development of products to improve climate 
awareness and their impacts as well as improved 
capacity to plan and implement adaptation 
measures in climate-sensitive areas.            

The NFCS creates room for dialogue between the 
service providers and the users to identify needs 
and priorities for the service providers; thus 
facilitates sustainable development of related 
stakeholders.

6     https://gfcs.wmo.int/national-frameworks-for-climate-services

7     https://vi.wikipedia.org/wiki/
Th%E1%BB%8Fathu%E1%BA%ADn_chung_Paris

04
NATIONAL FRAMEWORK FOR 
CLIMATE SERVICES

Picture: © Giang Pham/CARE

Climate information and services are crucial 
to decision-makings at all levels as well as to 
the planning in medium and long run. The 
NFCS demonstrates the importance of climate 
information in strengthening climate change 
adaptation. It also facilitates the cross-sector 
collaboration in developing responses based on 
actual conditions, scientific data and possibilities 
of the country.

The WMO has produced a guideline8 on development 
of the NFCS for countries to reference.

The NFCS is a tool that helps farmers, particularly 
ethnic minorities and women, to control their crop 
development and develop sustainable agriculture 
in the future. 

8     https://library.wmo.int/doc_num.php?explnum_id=4335
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The Government of Vietnam has realized the 
importance of climate change responses and has 
taken early actions. The Prime Minister issued 
Decision No. 1670/QD-TTg ratifying the National 
Target Program on Climate Change Response and 
Green Growth for 2016 - 2020 on 31 October 2017.  

The Program aims to promote the country’s 
capacity; implement climate change adaptation 
and greenhouse-gas emission mitigation measures; 
ensure safety of people’s lives and asset; improve 
the capacity to adapt to climate change of human 
and natural systems; ensure green growth, 
develop a low-carbon economy and enrich natural 
resources which are considered guiding principles 
for sustainable economic development.        

One component of this Program was to develop a 
climate change monitoring system, a saline water 
intrusion monitoring and projection system which 

are components of the national environmental and 
natural resources monitoring network masterplan 
in 2016 – 2020 with vision to 2030 stipulated 
in Decision No. 90/QD-TTg dated January 12, 
2016 of the Prime Minister. A national climate 
change database was set to be established and the 
national action plan to response to climate change 
was meant to be updated. This component was led 
by Ministry of Natural Resources and Environment 
(MONRE) in cooperation with other line ministries 
and agencies such as Ministry of Agriculture and 
Rural Development (MARD), Ministry of Planning 
and Investment, Ministry of Finance, etc.   

Article 51 of Law on Hydro-meteorology No. 
90/2015/QH approved by the National Assembly on 
23 November 2015 reads “The Minister of Natural 
Resources and Environment is responsible to 
the Government of Viet Nam for executing state 
administration on hydro-meteorological activities 

05
LEGAL FRAMEWORK ON 

CLIMATE SERVICES IN VIETNAM
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across the country”, “Preside over the development 
and submission of legislative documents, 
strategies, planning, plans, programs, projects, 
national projects on hydro-meteorological and 
climate change monitoring to competent state 
agencies for promulgation and implementation” 
and “Manage and organise the implementation 
of monitoring, investigations and surveys; 
forecasting and warnings; disseminating hydro-
meteorological forecasts and warning bulletins; 
store, exploit and use hydro-meteorological data 
and information, and monitor climate changes”. 
The MONRE is responsible for state management 
over climate service delivery in Vietnam, as 
regulated by the Law on Hydro-meteorology. 

The Viet Nam Meteorological and 
Hydrological Administration (VMHA) 
is in charge of providing public 
weather forecasts, managing the 
national hydrological monitoring 
system, providing public weather 
data for individuals and organisation 
of demand, information provision at 
request and with fee.

Article 6, item e of Decision No. 03/2018/QD-
TTg dated 23 January 2018 on VMHA mandates 
and responsibilities and Article No. 7 of Decision 
No. 696/QD-BTNMT dated 8 March 2018 
regulates that the National Center for Hydro-
Meteorological Forecasting (NCHMF) is in charge 
of “implementing the GFCS in Viet Nam following 
prevailing regulations”. Therefore, NCHMF is the 
national agency responsible for developing the 
GFCS in Viet Nam and the formulation of the NFCS 
belongs to this Center with the instructions from 
VHMA. In addition, the Center is also responsible 
for “providing forecasting and warning services 
of hydro-meteorology, environment, climate 
change trends; consultations and providing 
hydrological, meteorological, climate, water 
sources, oceanographical and environmental data 
and information to individuals, organisations and 
agencies according to legal regulations”. Therefore, 
it is reasonable to say that NCHMF has been 
assigned to provide climate services at national 
level in Viet Nam.

Weather and climate forecasts are still produced 
by the national hydro-meteorological system. The 
Law on Hydro-meteorology issued in 2015 allows 
other sectors to join force with the public sector 
in this area. Article 9 of Decree No. 38/2016/ND-
CP dated 15 May 2016 regulates conditions for 
organisations to produce hydro-meteorological 
forecasts and warnings. Enterprises can be 
granted license to produce “hydro-meteorological 
forecasts and warnings” if they meet the conditions 
regulated in this article. These are conditioned 
business activities and business license of five 
year validity will be granted to private and public 
enterprises or organisations who satisfy required 
conditions.        

Law on Natural Disaster Prevention and 
Control regulates forecasting, warning and 
transmission of natural disaster information 
in its article no. 24. It requires natural disaster 
forecasts and warnings must be timely, accurate 
and suitable to the demands of various targets, 
in Vietnamese, with special attention paid 
to vulnerable groups and be translated into 
languages of ethnic minorities as necessary. This 
Law also clearly defines roles and responsibilities 
of related stakeholders with the MONRE being in 
charge of producing hydrological, meteorological 
and oceanographic forecasts and warnings while 
the Viet Nam Television and the Voice of Vietnam 
being responsible for disseminating and posting 
natural disaster forecast and warnings.

The Action Plan to respond to climate change 
in agriculture and rural development in 2016 – 
2020 with vision to 2050 was issued in 2016. One 
of its key tasks is to strengthen the climate change 
responses in agriculture and rural development 
in 2016 – 2020 with a vision to 2050. And in 
relation to climate services, it aims to “improve 
the capacity to forecast and early warn extreme 
weather events to facilitate active response and 
mitigation of climate change impacts”.
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Gaps in the implementation of the global 
framework for climate services in the world

Reports of the World Food Program (WFP) and 
the Food and Agriculture Organisation (FAO) 
show a significant gap among users concerning 
the awareness of what kind of information is 
available and how it can be used in agricultural 
or livelihood management decisions. If climate 
and weather information is available but not 
used effectively, their value is lost. Despite rapid 
technological progress, most climate information 
and associated services do not reach small farmers 
due to a lack of adequate communication channels 
and tailoring to community needs or because it 
has not been translated into the local language. 

Two factors in particular contribute to the last-
mile information gap (FAO, 2019):  

• Farmers, those who directly cultivate at local 
level, often lack agro-meteorological information. 

• Local extension staff and farming communities 
often have limited access to hydro-meteorological 
services, thus making it difficult to synthesize 
meteorological and local knowledge.

By 2019, 137 countries had been providing climate 
services tailored to the agricultural sector. The 
national reports on climate services indicate the 
following gaps in climate services implementation 
that should be addressed: (1) The need for capacity 
strengthening in disadvantaged regions such as 
in Africa and small island developing states in the 
Caribbean, Pacific and Indian Ocean; (2) Monitoring 
and evaluation of socio-economic outcomes and 
benefits of social services is weak worldwide; (3) 
Missing observation data in developing countries; (4) 
Coordination and data sharing at national, regional 
and international levels; (5) Last mile barriers such as 
language barrier or hydro-meteorological information 
being unable to reach the intended users.

The National Framework for Climate Services 
has not been included in the current Hydro-
Meteorological Sector Development Strategy    

The review of related legal documents as well 
as Hydro-Meteorological Sector Development 
Strategy to 2020 reveals that the responsibilities 
and obligations to develop a National Framework 
for Climate Services have not been assigned to 
any national level agency. However, Article No. 
6, item e of Decision No. 03/2018/QD-TTg 
dated 23 January 2018 on VMHA mandates and 
responsibilities and Article No. 7 of Decision 
No. 696/QD-BTNMT dated 8 March 2018 
regulate that the National Center for Hydro-
Meteorological Forecasting (NCHMF) is in charge 
of “implementing the GFCS in Viet Nam following 
prevailing regulations”. 

No inter-sectoral cooperation mechanism 
has been put in place for the formulation 
of a National Framework for Climate 
Services    

In Decision No. 696/QD-BTNMT9, the MONRE 
assigned the National Center for Hydro-
Meteorological Forecasting as the focal point for 
the implement of a Framework for Climate Services 
in Viet Nam. MONRE has conducted a scientific 
research on developing the Global Framework for 
Climate Services to found the scientific basis for 
the draft Global Framework for Climate Services; 
however this framework has not been officially 
issued. Technical and financial resources have yet 
been allocated for MONRE to conduct policy study 
on framework for climate services. 

Though the Prime Minister has issued Decision No. 
1670/QD-TTg ratifying the National Target Program 
to respond to climate change and green growth 
in 2016 – 2020 for which MONRE was assigned to 

9     http://botruong.monre.gov.vn/van-ban/van-ban-chi-dao-
dieuhanh/696-q%C3%B0-btnmt-12298

06
KEY FINDINGS
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take lead role, a clear cooperation mechanism 
between line ministries and related stakeholders 
on developing the National Framework for 
Climate Services and providing climate services 
has not been available to facilitate the climate 
change response, natural disaster prevention and 
sustainable development of Viet Nam.           

Climate services information has not been 
disseminated to sub-region level

MONRE’s monthly and quarterly weather forecasts 
are referenced by sector network agencies for their 
advice of crop schedule and warnings to farmers 
in accordance with the plants of each region. 
Information has been disseminated to regional level 
but yet to sub-regions10. This is a climate service gap 
in ensuring sustainable agricultural development.  

Climate service projects in Dien Bien and 
Lai Chau provinces

CARE International in Viet Nam is currently 
implementing the project titled “Information 
for adaptation in Vietnam” (also known as 
InfoAct) funded by the German Federal Ministry 
of Economic Cooperation and Development from 
May 2018 to April 2021. One of InfoAct’s expected 
outputs is improved capacity to interpret and 
apply climate services information of the service 
providers and users.      

The midterm report of InfoAct indicates that in term 
of improving capacity for hydro-meteorological center 
staff and agriculture and rural development division 
officers, 75% of them are now capable of providing 
forecasts and warnings on crop management. 

The below table presents the consultations and forecasts delivered in Dien Bien and Lai Chau provinces as of 20 February 2020.

Number of consultations on forecasts and production

Crop 
consultation 

time

Main 
crop

Location (per February 20, 2020) No. of
AdvisoriesCommune District/ Province

3 months  (*) Rice Muong Phang and Pa Khoang Dien Bien/ Dien Bien 3

3 months Coffee Ang Cang and Ang Nua Muong Ang/ Dien Bien 3

3 months Rice & Tea Nam So, Than Thuoc, Ho Mit, Trung Dong Tan Uyen/ Lai Chau 1

3 months Rice Nam So, Than Thuoc, Ho Mit, Trung Dong Tan Uyen/ Lai Chau 2

3 months Tea Nam So, Than Thuoc, Ho Mit, Trung Dong Tan Uyen/ Lai Chau 2

as per crop 
season (*)

Rice Nam So, Than Thuoc, Ho Mit, Trung Dong Tan Uyen/ Lai Chau 2

as per crop 
season  

Tea Nam So, Than Thuoc, Ho Mit, Trung Dong Tan Uyen/ Lai Chau 1

Total number of seasonal downscaled forecast and actionable advisories 14

Weekly text 
message

Rice Muong Phang and Pa Khoang Dien Bien/ Dien Bien 25

Weekly text 
message

Coffee Ang Cang and Ang Nua Muong Ang/ Dien Bien 25

10-day Rice & Tea Nam So, Than Thuoc, Ho Mit, Trung Dong Tan Uyen/ Lai Chau 21

Total, short term downscaled forecast and actionable advisories 71

 Source: InfoAct’s monitoring and evalutation data10

10     The Northwest region is divided into six sub-regions based on their basic climate features, namely northern sub-region of the North-
west (BI1); center sub-region of the Northwest (BI2); Dien Bien valey sub-region (BI3); Ma river sub-region (BI4); Middle and Sourthern Son 
La sub-region (BI5) and Eastsouth Son La sub-region (BI6) (Climate Change Journal, volume 2, June 2017, page 31-37).
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Lessons from InfoAct project

• Agro-climate information services (ACIS) are 
necessary and meet the actual needs of the 
farmers. ACIS investment involves remarkable 
resources at early stage; however it brings 
about sustainable outputs and multiple 
benefits generated from the improved capacity 
and service chains.

• This project supported training courses 
on communicating weather conditions, 
information dissemination, work management 
and arrangements, planning skill, monitoring 
and evaluation of communication activities 
that target  households and commune leaders, 
weather service system, crop management 
warning skill, weather checking, skill on 
producing brief weather information for 
provision to the Women’s Union staff and 
Climate Change divisions.

• Information provision was a challenge and their 
accuracy remains a question in this project 
since some sites are in remote areas without 
monitoring stations. It is therefore necessary 
to set up additional monitoring stations.

• Project staff must be trained on climate service 
delivery in a professional and systematic manner 
to ensure quality information provision.

• Once weather and climate information have 
been made available, they should be actively 
disseminated to the local residents via the 
existing equipment and with suitable language 
so that the farmers can quickly access to the 
information for their production activities.

Picture: © Le Minh Duc/CARE
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A. Policy recommendations

Develop and introduce the National Framework 
for Climate Services into the national legal 
framework and national programs

Though the National Framework for Climate 
Services development has not been listed as 
priority of Hydro-Meteorology sector in 2020, 
this is one the desired tasks that the Center for 
Hydro-Meteorological Forecasting, the agency in 
charge and the Hydro-Meteorological Forecasting 
Management Department, wishes to fulfil in the 
next two years as expressed in their feedback.

From our review of experiences in other countries 
as well as InfoAct project implementation in 
Viet Nam, a study tour should be designed for 

officers who are involved in the development 
of the National Framework for Climate Services. 
Viet Nam should also include this Framework 
in the Agriculture and Rural Development 
Sector’s Action Plan to Respond to Climate 
Change, National Program on Climate Change 
Adaptation in 2020 – 2030 as well as in related 
circulars and decrees.

Before such inclusion, it is proposed to 
review the climate services models that have 
been implemented in Viet Nam by different 
organisations, agencies and enterprises, which 
should be complemented by evaluating climate 
service impacts to ensure a strong legal basis for 
the program implementation.

07
RECOMMENDATIONS

Picture: ©CARE
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Forecasts production should be downscaled to 
sub-region level, hydro-meteorological technical 
infrastructure (i.e. monitoring system and 
website) should be upgraded, capacity buildings 
should be conducted for grassroots level 
forecasting officers and extension staff and access 
to hydro-meteorological forecasting database of 
grassroots level officers should be improved during 
the development of the National Framework for 
Climate Services.

Formulate a cooperation mechanism for 
relevant ministries and agencies during the 
development of the National Framework for 
Climate Services

At national level, the National Framework 
for Climate Services should be developed and 
included in the national strategic programs of 
line ministries with clear regulations on roles and 
responsibilities of relevant stakeholders, budget 
source and allocation. In particular, MONRE will 
share weather forecasting information while 
MARD will provide guidance on production 
activities that are climate change adaptation. A 
cooperation mechanism should be formulated to 
coordinate efforts of these two ministries.

At local level, guidance should be prepared based 
on the implemented projects to define clearly 
the roles and responsibilities of local officers in 
providing advisories taking into consideration 
of both weather forecasts and crop features, 
monitoring and evaluating the implementation of 
the National Framework for Climate Services.

Review lessons by other countries and review 
and evaluate climate services models in some 
provinces domestically

Viet Nam needs to review lessons learnt of other 
countries during the development of strategies, 
policies, programs and implementation of the 
National Framework for Climate Services to distill 
knowledge with special attention to the policy 
development at national level and delivery of 
climate forecasts at local level.

From the review, Viet Nam should select countries 
that have good lesson learnt and similar context 
as the study tour destination for the core team 
who develops the National Framework for Climate 
Services; this study tour will provide the team 
with practical experience for their formulation of 
policies and associated climate services.

Viet Nam should review and evaluate the 
implementation of climate services models which 
have been carried out by non-governmental 
organisations in the country, including the 
applications on smart phones, for the efficient 
services upgradation/development and public 
awareness raising. In addition, suitable budget 
should be allocated to the service application 
development and upgradation and the leading 
agency should be identified. MARD should be 
assigned to cover cultivation- and husbandry-
related technique and knowledge while MONRE 
should be tasked with hydro-meteorological ones.

B. Recommendations for development 
organisations

• A working network on climate information 
and services should be formulated among 
development organisations to assist the 
Government of Viet Nam’s policy development 
through researches, lessons learnt and policy 
workshops.

• Development organisations should cooperate 
with the government agencies to develop data 
collection applications which will inform the 
climate information and services.

• Lessons learnt on information needs-
based approach and method to disseminate 
information should be documented with 
particular attention paid to the vulnerable 
groups, ethnic minority poor people residing 
in remote areas, improved access to climate 
services and active role of the women to ensure 
the models can be successfully replicated in 
the local areas.

C. Recommendations for private sector, 
socialised and other sectorsc

• Information provision services that work 
on smart phone applications, website and 
engineering platforms should be promoted 
to meet the requirement of developing a 
sustainable and resilient agriculture.

• They should study programs of the Government 
of Viet Nam, participate in the socialization of 
climate change services and develop related 
services in agriculture, tourism, aquaculture, 
forestry, etc.
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Viet Nam is one of the ten countries in the world 
that are most impacted by the climate changes. 
The National Framework for Climate Services 
(NFCS) is one of the commitments to the Paris 
Agreement implementation, which Viet Nam has 
signed. NFCS generates services for the economic 
development, particularly for agricultural 
development; it can improve productivity, goods 
quality and profit margin for the farmers as well 
as ethnic minorities in remote areas.

Therefore, MONRE, MARD and other line 
ministries should closely cooperate with each 
other to urgently formulate the NFCS based on 
the existing experiences of other countries and 
Viet Nam, as well as projects implemented by 
international and national non-governmental 
organisations in Viet Nam.

Viet Nam should take full advantages of the project 
funds provided by international and national 
non-governmental organisations and socialise the 
climate service delivery so that the NFCS can be 
urgently developed and implemented.

Introduction of CARE International in 
Vietnam    

Founded in 1945, CARE is a leading humanitarian 
organisation fighting global poverty and 
providing lifesaving assistance in emergencies. In 
100 countries and territories around the world, 
CARE places special focus on working alongside 
poor girls and women because, equipped with 
the proper resources, they have the power to 
help lift whole families and entire communities 
out of poverty. To learn more, visit  www.care-
international.org.

CARE International in Vietnam is a creative 
and dynamic organisation which has worked 
with Vietnamese and international partner 
organisations since 1989 in over 300 projects. 

We recognise that the key to achieving equitable 
development outcomes lies in addressing deeply 
rooted, structural underlying causes of poverty 
and injustices which contribute to the exclusion 
and vulnerability of particular groups in society.              

Our long term program goals in Vietnam are 
that Remote Ethnic Minority Women (REMW) 
and Socially Marginalised People (SMP) in urban 
areas equitably benefit from development, are 
resilient to changing circumstances and have a 
legitimate voice.

To learn more, visit www.care.org.vn and 
www.facebook.com/CAREinVietnam

Project overview  

The Information for Adaptation in Vietnam project 
(InfoAct) funded by the German Federal Ministry 
of Economic Cooperation and Development (BMZ) 
is implemented by CARE International in Viet Nam. 
It aims to strengthen the livelihood and resilience 
to climate change of ethnic minority farmers in 
Dien Bien and Lai Chau provinces. The project 
objectives are to (1) increase the coverage of 
social protection and insurance in ethnic minority 
households through Village Savings and Loan 
Associations (VSLA); (2) improve the cooperation 
mechanism in the climate information system 
and pilot insurance model, (3) build capacity for 
local counterparts in developing climate bulletins 
and crop warnings at commune level to enable the 
farmers’ active inquiring of climate information to 
local authorities. This project helps to strengthen 
the livelihood and resilience of poor ethnic 
minority people to climate change by improving 
their access to and use of climate information and 
resources such as insurance.

The InfoAct project takes place from May 2018 to 
April 2021 in four communes of Dien Bien province 
and four communes of Lai Chau provinces. In Dien 
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Bien: Muong Phang and Pa Khoang (Dien Bien 
district); Ang Cang and Ang Nua (Muong Ang 
district); in Lai Chau: Than Thuoc, Trung Dong, 
Ho Mit and Nam So (Tan Uyen district). The co-
implementing partners are the Dien Bien Center 
for Community Development, Lai Chau Department 
of Agriculture and Rural Development and Lai 
Chau province Women’s Union. This project is 

expected to help set up at least 200 VSLA with 
approximately 5,000 female members who are the 
producers and users of climate information under 
the guidance provided by the local extension 
staff. About 1,700 women will join the pilot risk-
sharing fund model. 

The views and opinions expressed in this policy brief are those of CARE and do not necessarily 
reflect the views of CCAFS or BMZ.
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